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PHAN I
TONG QUAN VE PO LUONG SU HAI LONG CUA NGUOI DAN, TO
CHUC POI VOI SU PHUC VU CUA CO QUAN HANH CHINH NHA
NUOC TREN PIA BAN TINH NAM 2025
1. Co s6 phap ly
Ké hoach sé 2943/KH-UBND ngay 20/9/2021 cua Uy ban nhan dan tinh
ban hanh Ké hoach cai cach hanh chinh tinh Lai Chau giai doan 2021-2030;

Ké hoach s 4141/KH-UBND ngay 29/7/2025 cia Uy ban nhan dan tinh
vé ban hanh Ké hoach cai cach hanh chinh tinh Lai Chau nim 2025 (trén co s&
stra d6i, bo sung Ké hoach sb 5237/KH-UBND ngay 24/12/2024);

Quyét dinh s6 864/QD-UBND ngay 18/6/2024 cua Uy ban nhan dan tinh vé
ban hanh Phuong phap Po ludng su hai 10ng ciia ngudi dan ddi véi sy phuc vy cia
co quan hanh chinh nha nuéc trén dia ban tinh Lai Chau giai doan 2024-2026;
Quyét dinh s 2032/QD-UBND ngay 25/7/2025 cua UBND tinh vé sira doi, bo
sung mot s6 ndi dung Quyét dinh s6 864/QD-UBND ngay 18/6/2024 cta Uy ban
nhan dan tinh vé& ban hanh Phuong phap Po luong su hai 10ng caa ngudi dan doi
V&i su phuc vu cia co quan hanh chinh nha nudc trén dia ban tinh Lai Chau giai
doan 2024-2026.

Ké hoach sé 4265/KH-UBND ngay 04/8/2025 cua UBND tinh vé do
ludng su hai 10ng cua nguoi dan d6i vai sy phuc vu cta co quan hanh chinh nha
nudc trén dia ban tinh Lai Chau nam 2025.

2. Muc dich

Thu thap thdng tin mot cach khach quan tir phan héi va cam nhan cua
ngudi dan vé mac d6 hai 16ng, nhu cau, mong doi va nhan dinh d6i vai chat
luwgng phuc vu cta cac co quan hanh chinh nha nuéc. Két qua thu thap 1a can
clir dé danh gia khach quan chat luong phuc vu cta co quan hanh chinh nha
nudc trén dia ban tinh, qua do chi dao cac co quan, don vi, dia phuong dé ra
giai phap phu hop, hiéu qua nham cai thién va nang cao chat luong phuc vu
nguoi dan.

Tao diéu kién va mé rong co hoi dé nguoi dan tham gia vao qué trinh
xay dung, thuc hién chinh sach, cling nhu giam sat hoat dong cia cac co quan
hanh chinh nha nudc théng qua cac hinh thac phi hop nhu tham vén, ldy y
kién, khao sat, d6i thoai... gop phan nang cao tinh céng khai, minh bach va
chét lugng quan tri nha nuéc.

3. Noi dung

Po luong su hai 10ng cua ngudi dan ddi voi su phuc vu cta co quan hanh
chinh nha nudc duoc thuc hién théng qua viéc lay y kién danh gia cua ngudi dan
d6i vai viéc t6 chirc thuc hién chinh séch cong (chinh sach phét trién kinh té; chinh
sach an sinh xa hoi; chinh séch gido duc phd théng; chinh sach kham, chita bénh)
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va cung ung dich vy cdng cua co quan hanh chinh nha nuéc, bao gom: 08 yéu t do
lwong nhan dinh, danh gia ctia nguoi dan; 09 yéu té véi 27 tiéu chi thanh phan do
luong sy hai 1ong cua ngudi dan va 10 yéu té do luong nhu cau mong doi cua
nguoi dan.

4. Phuong phap

Po luong su hai 1ong nam 2025 dugc thuc hién theo Quyét dinh sd
864/QD-UBND ngay 18/6/2024 cua Uy ban nhan dan tinh vé ban hanh Phuong
phap Do luong sy hai 10ng ctia ngudi dan dbi véi sy phuc vu cua co quan hanh
chinh nha nudc trén dia ban tinh Lai Chau giai doan 2024-2026; Quyét dinh sb
2032/QD-UBND ngay 25/7/2025 cua UBND tinh vé stra d6i, bd sung mot sé noi
dung Quyét dinh s6 864/QD-UBND ngay 18/6/2024 cia Uy ban nhan dan tinh vé
ban hanh Phuong phap Do ludng su hai 16ng cia ngudi dan ddi vai su phuc vu cua
co quan hanh chinh nha nudc trén dia ban tinh Lai Chau giai doan 2024-2026.

Phiéu khao sat dién tir va phiéu khao sat gidy duoc truc tiép dén timg ddi
tugng khao sat nham dam bao moi thanh phan nhan khau hoc c6 thé tham gia khao
sat d& dang, khach quan va duoc bao mat thong tin. Nam 20235, tong sé phiéu khao
sat 1a 2280 phiéu, dugc phan bd déng déu cho 38 xa, phudng, mdi xa, phuong
60 phiéu.

5. Thang do, cach tinh chi s6

Két qua do luong sy hai 10ng cua nguoi dan doi véi sy phuc vu cia co
quan hanh chinh nha nudc trén dia ban tinh Lai Chau dugc thuc hién ¢ 3 khia
canh: (1) Nhan dinh, danh gia ctia ngudi dan d6i véi su phuc vu cia co quan
hanh chinh nha nudc; (2) Mic d6 hai long cia ngudi dan dbi véi su phuc vu caa
co quan hanh chinh nha nuéc; (3) Nhu cau, mong doi ciia ngudi dan ddi véi su
phuc vu cia co quan hanh chinh nha nudc.

a) Thang do, cdch tinh chi s6 nhdn dinh, ddnh gid ciia ngwoi dan

- Thang do nhan dinh, danh gia ciia nguoi dan gom cac do dinh danh va
thang do khoang.

- Céch tinh chi s6 nhan dinh, danh gia 4p dung thang do dinh danh:

. a
Chi s6 nhan dinh, danh gia duoc tinh theo cdng thuc: E x 100 (%)

Trong dé: a 1a tong s6 ngudi chon cing mdt phuong an tra loi cia mot
cau hoi; b 1a tong s6 ngudi tra 161 cau hoi do.
- Céch tinh chi s6 nhan dinh, dénh gia ap dung thang do khoang tinh theo
cong thuc:
cxl+dx2+ex3+gx4
(c+d+e+g)x4

x 100 (%)



3

Trong d6: ¢ 13 tong sd ngudi chon phuong an tra loi 1, d 12 tong s6 nguoi
chon phuong an tra 15i 2, e 1a tong s6 nguoi chon phuong an tra 16i 3, g 1a tong
s6 ngudi chon phuong an tré 10i 4.

b) Thang do, cdch tinh chi $é hai 10ng ciia nguwoi dan

- Thang do su hai 10ng cua ngudi dan 1a thang do Likert véi 05 muc diém
tuong ung véi 05 mac do hai long cua ngudi dan nhu sau: Mue do “Rat khong
hai long” dugc tinh 1 diém; Mic do “Khong hai long” duoc tinh 2 diém; Mic
d6 “Binh thuong” dugc tinh 3 diém ; Mac do “Hai long” duoc tinh 4 diém; Mic
d6 “Rat hai 1ong” dugc tinh 5 diém.

- Céch tinh chi sé hai 1ong theo tiéu chi:

Chi s hai long theo tiéu chi dugc tinh theo cong thic:

cxl+dx2+ex3+gx4+hx5

x 100 (%)
(c+td+e+g+h)x5

Trong d6: ¢ 1a tong s6 ngudi chon phuong an tra 101 “Rat khong hai long”;
d la tong s6 nguoi chon phuong an tra loi “Khong hai long”; e 1a tong s6 nguoi
chon phuong 4n tra 101 “Binh thuong”; g 1a tong s6 ngudi chon phuong an tra loi
“Hai long™; h 1a tong s6 ngudi chon phuong an tra loi “Rat hai long”.

- Céch tinh chi s6 hai long theo yéu to:

Chi s hai 1ong theo yéu t bang trung binh cong ciaa céac chi s6 hai long
theo tiéu chi cua cling yéu té.

- Céch tinh chi s6 hai 1ong theo noi dung:

Chi sb hai 1ong theo noi dung bang trung binh cong cua cac chi so hai
long theo tiéu chi cua cung ndi dung.

- Céch tinh chi sé hai 1ong vé sw phuc vee hanh chinh: Chi sé hai long
hai 10ng vé su phuc vu hanh chinh bang trung binh cong cua tat ca cac chi s6 hai
long theo tiéu chi.

¢) Thang dé, cach tinh chi sé nhu cau, mong doi Ciia ngwoi dan

- Thang do luong nhu cau, mong doi ciia ngudi dan 13 thang do khoang.

- Céch thuc tinh chi s6 nhu cau, mong doi ciia ngudi dan: Chi sé nhu cau,
mong dogi dugc tinh theo cong thuec:

cxl+dx2+ex3+gx4

x 100 (%)
(c+d+e+g)x4
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Trong d6: ¢ 1a tong s6 nguoi chon phuong an tra 16i 1, d 13 tong s6 nguoi
chon phuong an tra 15i 2, e 1a tong s6 nguoi chon phuong an tra 16i 3, g 1a tong
s6 ngudi chon phuong an tré 10i 4.

6. Két qua phat, thu phiéu va thanh phin nhin khau hoc tham gia
khao sat

6.1. Két qud phdt, thu phiéu

Tong sb phiéu khao st phat ra 1a 2.280 phiéu. Tong phiéu thu vé hop 1€ 1a

2.217 phiéu (dat 97,24%), trong d6 phiéu dién tir 13 1.853 phiéu (chiém
83,58%), phiéu gidy l1a 364 phiéu (chiém 16,42%).

6.2. Thanh phdn nhdn khdu hoc tham gia khéo sdt

Trong tong s6 2.217 nguoi dan tra 1oi khao sat, co:

- 80,06% la nam, 19,94% la nir; 16,42% dan tdoc Kinh, 83,58% dan toc
khac nhu: H’Méng, Dao, Théi, Gidy, Ha Nhi, Kho M,...

- D6 tudi tir 18-25 tudi chiém 7,04%; tir 26-35 tudi chiém 26,97%, tir 36-
49 tudi chiém 44,02%, tir 50-60 tudi chiém 14,43%; trén 60 tudi chiém 7,53%.

- Trinh @6 hoc van: tiéu hoc chiém 35%, trung hoc co s& chiém 34,87%,
trung hoc phé théng chiém 30,13%.

- Trinh d6 chuy@&n mén: Trung cap chiém 11,46%, Cao dang chiém 3,38%, Dai
hoc chiém 10,46%, trén Dai hoc chiém 0,68%, chua qua dao tao chiém 74,02%.

- Nghé nghiép: nghi huu chiém 4,51%, khong di 1am chiém 36,45%; lam
cong viéc tu do chiém 45,97%:; sinh vién chiém 0,54%; Iam viéc tai t6 chuc,
doanh nghiép tu nhan chiém 1,76%:; 1am viéc tai co quan, t6 chtic, doanh nghiép
trong linh vuc cdng chiém 10,78%.

- Noi sinh sdng: trung tdm xa, phuong chiém 51,38%; xa trung tdm x4,
phuong chiém 48,62%.



Biéu db 1. Thong tin nguoi dién phiéu

y
Z
o

Nam Khac (Ha Trung tam  Xa trung tam
Nhi, Gi{iy, huyén, xa huyén, xa
Kho Mu,
Mong,
Thai,..)
Gidi tinh Dian toc Noi sinh 5511_2

Biéu do 2. Trinh d§ ciia nguoi dién phiéu

45.97%
| 34.87% e 35,0054 36:44%
30.13% = -
= 10_46-4,4H 11.46% Uﬂ‘i
M 3.38% [0.549% 1.76% [‘j."_

Trung  Trung Tl.élll hoc Trén da1 Cao dfmg bai hoc Trung Chuaqua Sinh Lam \f.iefc Nghi huvu Lam vige Khongdi  Lam
hoc pho hoccoso (cap I) hoc cap daotao  vién tai to taico  lam (0 cong viéc
thong  (capII) chure, quan,to  nha) fir do
(cap III) doanh chue, (khong
nghiép doanh ky hop
trong linh nghi¢p déng lao
vire fue trong linh dong)

vire cong

. - £ 0y - - -
Trinh @0 hoc van Trinh d¢ chuyén mon

Nhin chung, thanh phan nhan khau hoc tham gia khao sat twong d6i da
dang nhung van tap trung chu yéu 1a ngudi dan toc thiéu so, trinh d6 hoc van
khong cao va chua qua dao tao. So véi nam 2024, ty 1€ nguoi tham gia tra loi
phiéu khong c6 su thay doi nhiéu vé gidi tinh, d6 tudi, nghé nghiép, chu yéu van
13 nam, d6 tudi tir 26-49 tudi va lam cong viéc ty do.
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PHAN 2
KET QUA PO LUONG SU HAI LONG CUA NGUOI DAN DOI VOI SU
PHUC VU CUA CO QUAN HANH CHINH NHA NUGC TREN DIA BAN
TINH LAI CHAU NAM 2025

I. NHAN PINH, PANH GIA CUA NGUOI

1. Mitrc d0 quan tam cua nguwoi dan vé cac chinh sach cong

Mtic d6 quan tdm dén cac chinh sach cia ngudi dan & mac trung binh,
trong d6 chinh sach gido duc pho thong 1a 65,89%:; chinh sach kham, chita bénh
la 65,51%; chinh sach phat trién kinh té ¢ dia phuong 1a 65,33% va chinh sach
an sinh x& hoi & dia phuong 1a 65,32%. Trong s6 2217 ngudi dan duoc hoi co:
37,60% ngudi dan rat quan tam; 52,66% quan tam, 8,29% kha quan tam va
1,45% nguoi dan khong quan tdm dén cac chinh sach, trong d6, dia phuong cé
nhan dinh khong quan tdm nhiéu nhat 14 x4 Dao San véi 6,88%.

Mtic d6 quan tdm dén céc chinh sach cia ngudi dan tai mdi xa, phuong co
su khac nhau. Theo nhan dinh, c6 ty 1é ngudi dan quan tdm dén cac chinh sach
nhiéu nhat 1a x4 L& Loi 78,56%; c6 ty I¢ it quan tdm nhat 1a x4 Dao San Vi
54,17%, gia tri trung vi la 64,99%. Céac xa con lai c6 mac d6 quan tam tur
56,42% - 75,58%. Su chénh léch giita dia phuong c6 mirc do quan tdm nhiéu
nhét véi dia phuong co6 murc d6 quan tam it nhat 1a 24,39%.

Muc d6 quan tim dén ting chinh sach tai méi xa, phuong co su khéac nhau.
Muc chénh léch gitta don vi c6 mac quan tam nhiéu nhét véi don vi c6 mac quan
tam it nhat doi vai ting chinh sach nam trong khoang 22,08% - 24,97%.

Biéu do 3. Mikc dé quan tim cia ngwdi dan den cac chinh sach

® Thﬁp nhit ® Giatri trung vi —e—Cao nhét

78,31% 77,63%
78,56% $0.00% . 78,31% ,
65,55%
64,990 65,04% »OST 64,37% 64,88%
54,17% 56,23% 53,33% 55,47%
o @ ® o

MUC PO QUAN TAM CHINH SACH KHAM CHINH SACH GIAO CHINH SACH PHAT = CHINH SACH AN
PEN CAC CHINH CHUA BENH DUC PHO THONG TRIEN KINH TE SINH XA HOI
SACH CHUNG
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2. Kénh thong tin dé ngudi dan theo déi cac chinh sach

Trong 06 kénh thong tin dé ngudi dan theo ddi, tiép can chinh sach, kénh
thong tin duoc ngudi dan st dung nhiéu nhat nim 2025 1a qua cac cudc hop sinh
hoat, thdng bao tai khu dan cu chiém 28,66%: qua loa phat thanh x& chiém
18,31%; qua mang internet chiém 17,61%; qua chinh quyén, cong chtc chiém
13,45%; qua ti vi, béo chi chiém 11,71%; qua ngudi than, ban bé chiém 10,33%
va cac hinh thuc khac 1a 0,45%.

Ty 1& nguoi dan st dung cac kénh thong tin dé tiép can céc chinh sach & 38
xa, phuong c6 su chénh léch I6n, véi mac chénh léch tir 7,58% - 68,42%.

Biéu d6 4. Kénh thong tin tiép cin chinh sich

A\
/
{

\

e N

Qua loa phat thlalf }tﬁ% 51{)1;10 Sugfggg Quanguoi than,| Quadai,tivi, | Quamang | Quahinh thic
L A e B A B L bao chi nternet khic
=A—Cao nhat 50.48% 79.71% 27.64% 17.65% 23.60% 3433% 7.58%
=B-Gi tri trung vi 18.18% 25.77% 13.13% 8.92% 9.44% 16.13% 0.00%
-O-Thép nhat 3.39% 11.29% 2.29% 0.00% 1.16% 5.80% 0.00%

Két qua khao sét cho thady mtrc d6 nguoi dan sir dung kénh théng tin nhiéu
nhat dé tiép can chinh sach ciia méi dia phuong sy khac nhau: c6 11/38 x4,
phuong nguoi dan tiép can chinh séch chu yéu qua loa phat thanh, trong d6 cao
nhat 1a tai x4 Nam Cuoi véi 50,48%; c6 20/38 xi, phuong nguoi dan cha yéu
tiép can chinh sach qua cac cudc hop thén, ban, trong c6 cao nhat tai xa Khun
Ha voi 79,71% va 4/38 x4i, phuong nguoi dan tiép can dich vy qua internet,
trong d6 cao nhat tai xa Tua Sin Chai véi 34,33% va 2/38 x& tiép can chu yéu
qua dai, ti vi 12 xa Nam ma va xa Sin Ho.

3. Miirc @ phui hop ciia cac hinh thirc cung cap théng tin

Vi 06 kénh thong tin pho bién dé nguoi dan theo dbi, tiép can chinh sach,
thi c6 64,85% ty I€ nguoi tra loi khao sat danh gia qua hop, sinh hoat, théng bao
tai khu dan cu 1a phu hop nhat. Cac hinh thic khac c6 mie d6 danh gia phu hop
tr 61,06% - 63,94%.



Biéu db 5. Cic hinh thiwrc cung cap théng tin vé cac chinh sich

64.84%

63.94%

63.28% 63.32%

63.08%%
62.05%%
I 61.06%

Qua hop. Quamang Quadai.ti Qua chinh Qua loa Qua ngwdi Qua hinh
sinh hoat, intermet vi, bao chi. quyén, phat thanh  than, ban thtrc khac.
théng bao cong chirc. xa. be.
tai khu dan
cur.

4. Mirc @9 siin sang tham gia gép y kién ciia ngudi dan doi véi cac
chinh sach cua co quan nha nuwdéc

S6 nguoi duoc khao sat sin sang tham gia gop ¥ chinh sach chwa cao.
Trong tong s6 2.217 ngudi duoc hoi, chi cd 47,45% nguoi san sang tham gia y
kién dong gop theo bat ky hinh thirc ndo; 32,7% nguoi san sang gop y néu duoc
xin y kién tai cac cudc hop cu dan noi sinh sdng; 17% ngudi san sang gop Y néu
duoc giri phiéu xin y kién dén nha, co quan; 2,84% nguoi sin sang gop y néu
xin y kién truc tuyén.

Biéu d6 6. Mirc dé tham gia ¥ kién cua ngwoi dan khi dwoc
xin y kién

Sé tham gia. néu duge xin ¥ kién theo bat ky hinh

thitc nao.
47.45%

Sé tham gia, néu dugc xin v kién tai cudc hop cu
dan ¢ noi sinh s6ng.
32.70%

I

Sé tham gia, néu dugc xin ¥ kién theo hinh thirc
i phiéu xin ¥ kién dén nha. co quan.
gmp Y q 17.00%

Sé tham gia, néu duoc xin ¥ kién theo hinh thirc

truc tuyéu.
2.84%

Muc d6 san sang cia nguoi dan trong viéc tham gia gop y ddi véi chinh sach
c6 su khéc biét 16n giita cac dia phuong trong tinh, nam trong khoang 20% -
98,31% . Muc do chénh léch giira don vi ¢6 ngudi dan san sang tham gia gop y doi



Véi cac chinh séch nhiéu nhat va don vi c6 nguoi dan san sang tham gia y kién thap
nhat c6 muac chénh 1éch cao 78,31% (nim 2024 mic chénh léch 14 29,5%).

Biéu dd 7. Mikrc dd tham gia ¥ kién ciia ngwdi dan

98,31%

T5%

Cao nhat

50% —@— Thap nhét
—r— (G14 tr1 trung vi

\ / m{%

\ / 15%
6% 10,17%
.\- — & 1.69%

S& tham gia. néu duge  S& tham gia, néu duge  S& tham gia, néu duge  S& tham gia, néu dwroc
xin y kién theo bat ky xin y kién theo hinh  xin y kién tai cuéchop  xin y kién theo hinh
hinh thnre nao. thire giri phiéu xin v cwr dan & noi sinh song. thire trire tuyén.
kién dén nha, co quan.

5. Cam nhén ciia nguoi dan vé tinh trang tiéu cuc trong giai quyét TTHC

Trong 2.217 nguoi dan duoc khao sét, c6 91,16% (nam 2024 1a 90,89%)
nguoi dan cho riang khéng cé cong chac nao gay phién ha, séch nhidu va
92,83% (nam 2024 14 92,07%) cho rang khong c6 ngudi dan ndo phai dua tién
ngoai phi/lé phi phai nop cho céng chuc trong qua trinh giai quyét TTHC. C6
7/38 x4, phuong ngudi dan nhan dinh khong c6 cong chuc gay phién ha, sach
nhiéu; 10/38 xa ngudi dan khdng phai dua tién ngoai quy dinh cho céng chuc.

Toan tinh ¢ 7,94% nhan dinh c6 mot sé cong chic va 1,35% nhan dinh
c6 nhiéu cong chuc gay phién ha, sach nhiéu cho ngudi dan. C6 5,46% nhan
dinh c6 mét s6 va 1,71% nhan dinh c6 nhiéu ngudi dan phai dua tién ngoai quy
dinh cho cong chiic. Con ¢ nguoi dan nhan dinh cdng chirc gy phién ha, sach
nhiu va nguoi dan phai dua tién ngoai quy dinh cho cong chuc (¢ x3 Bum Nua
ty 18 lan luot 12 44,07% va 33,9%; xa Hua Bum ty 1& lan luot 1a 39,62% va
28,3%:; x& Dao San ty 18 lan luot 1a 28,33% va 36,67%).

Biéu 8. Tinh trang tiéu cwce trong giai quyét TTHC

91,16% 92.83%

7,49% 5460

1,35% 1,71%
b

Khéng cé C6 mot s6 C6 nhiéu Khéng cé Co6 mot s6 Cé nhiéu
Céng chitc gay phién ha. sach nhiéu Nguoi dan phai dwra tién ngoai quy
cho ngwoi dan. dinh cho céng chirc.
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6. Panh gia ciia nguoi din vé mirc d9 phit hop ciia cac hinh thire giai
quyét TTHC

Trong 03 hinh thirc giai quyét thi tuc hanh chinh khao sat, két qua: 64,38%
ngudi duoc khao sét cho rang hinh thac giai quyét TTHC truc tiép 1a phd hop nhat;
62,03% luya chon hinh thuc truc tuyén toan trinh 1 phd hop nhit va 62,95% nguoi
khao sét lra chon hinh thtc truc tuyén mot phan 1a phi hop nhat.

So v&i nam 2024, viéc lya chon cac hinh thic giai quyét TTHC cia nguoi
dan khong c6 su thay ddi va khong cé su chénh Iéch nhiéu gitta cac hinh thic,

Biéu do 9. Mite do phi hop cia cc hinh thire g M o mlL
.,‘.p z ® ¢Caonhat MThap nhat A Gid tri trung vi
giai quyet TTHC
90.00%
§0.00% -
70.00%
A ‘
IHEY 60.00% A A
64.38%
50.00%
40.00% '
s 62.03% 7 30.00%
/ 20.00% Theo hinh T =
b o s i o ¥ Theo hinh . Ih,eo hish
Theo hinh thtc ~ Theo hinh thic ~ Theo hinh thirc , y thie true thite trye
¥ £ o 10.00% e e tien-— we o ——
true tiep frye fuyen mot  tryc fuyen foan fuyen mot tuyén toan
phan trigh 0.00% | phan | tgh

Theo nhan dinh cua ngudi dan tai cac dia phuong vé mac d¢6 phd hop
cua dich vu cdng truc tuyén c6 su khac nhau giita hinh thac truc tuyén toan
trinh va hinh thirc truc tuyén mot phan. C6 6/38 xi, phuong ngudi dan nhan
dinh hinh thtc truc tuyén phi hop dat trén 70% gém: Xa Lé Loi 78,65%, x4
Muong Té 76%, x& Pu Sam Cap 74,58%, xa Pa U 72,8%, x4 Pac Ta 71,17%, x&
Muong Khoa 71%. C6 3/38 xa, phuong nhan dinh mirc do phu hop caa hinh thic
truc tuyén dudi 50% gom: x& Khun Hé 40,83%, xa Ta Léng 48,67%, xa Muong
M6 49,66%. Nhan dinh nay ciing phan &nh viéc thuc hién phiéu khao sét tai dja ban
cac xa (Muong M6 100%, Khun Ha 96,7%, Ta Léng 91,7% nguoi dan thuc hién khao
sat bang phiéu gidy). Cac don vi con lai c6 nhan dinh phd hop tir 53% - 69,83%.

7. Trai nghiém ciia ngwoi dan ddi voi cac dich vu cong

Trong 2.217 nguoi dan tham gia khao sat c¢6 81,15% nguoi dan da trai
nghiém cac dich vu cong, trong d6: c6 ngudi than di hoc phd théng 1a 83,31%;
di kham, chita bénh & tuyén tinh, xa la 84,03%; di giai quyét TTHC 1a 84,84%
va néu y Kién véi chinh quyén 1a 71,54%.
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Trai nghiém dich vu cong cua ngudi dan tai modi xa, phuong ¢ su khéac
nhau. 15/38 don vi ¢0 tr 90% nguoi dan nhan dinh da trai nghiém céc dich vu
cong va tai xa Muong Teé cao nhat véi 100% ngudi dan. X& Nam Cudi co ty 1é
ngudi dan trai nghiém dich vu cdng thap nhat véi 35%, cac don vi con lai cd ty
I¢ trai nghiém tir 52,5% - 87,12%. Nhu vay murc d6 chénh Iéch gitra x& co ty 1€
nguoi dan trai nghiém cac dich vu cdng cao nhat va thap nhat twong d6i cao
(75%), gid tri trung vi dat 85%.

Biéu do 10. Trai nghiém cta ngwoi dan doi voi cac chinh sach cong

84,84% 84,03%
(e 83,31%
—— ——e

e, 81,96%

71,54%

Giai quyét thituc hanh  Di khém, chita bénh  Pang c6 nguoi than hoc Hoi chinh quyén, cong  Néu ¥ kién véi chinh
chinh pho thong chirc vé chinh sach, thi quyén vé két qua thyc
tuc hanh chinh. hién chinh sach, két qua
giai quyét thu tuc hanh
chinh

IL. MUC HAT LONG CUA NGUOI DAN VE SU PHUC VU HANH CHINH

1. Mirc d hai long ciia ngwoi din do6i véi sw phuc vu ciia co quan
hanh chinh nha nwéc trén dia ban tinh nam 2025

Mtrc d6 hai 1ong cia nguoi dan vé sy phuc vu cia co quan hanh chinh
nha nude dugc téng hop tir mirc do hai 10ng cia nguoi dan dbi véi viéc to chic
thuc hién chinh sach va mic 6 hai long cua nguoi dan d6i véi viéc cung tng
dich vu hanh chinh cong. Két qua do luong cho thay, mac do hai long cua
ngudi dan ddi vai sy phuc vu cua co quan hanh chinh nha nudc trén dia ban
tinh nam 2025 dat 77,12%, trong d6 mirc d6 hai long vé viéc t6 chuc thyc hién
chinh sach cong dat 76,82%, mirc d6 hai long vé cung tng dich vu hanh chinh
cong dat 77,32%.

Trong 9 yéu t6 danh gia, co6 muc do hai long cao nhat 1a yéu t6 cong
chuc truc tiép giai quyét TTHC dat 77,66%; thap nhat 1a yéu té trach nhiém
giai trinh caa chinh quyén vé chinh sach dat 74,97%. Cac yéu t con lai dat tir
76,97% - 77,65%.

Mtrc @6 hai 1ong cao nhat 12 97,16%, thap nhat 1a 60,73%, gié tri trung vi
dat 76,52%. CG 3/38 x4, phuong mic do hai long dat trén 90% gdm cac xa: Lé
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Loi 97,16%, Muong Té 93%, Pac Ta 90,21%. C6 8/38 xa, phuong mic do hai
long duéi 70% gém cac xa: Hua Bum 60,73%, Dao San 61,26%, Nam Cudi
63,33%, Si Lo Lau 65,83%, Thu Lim 66,68%, Khun Ha 68,43%, Nam Tam
68,77% va Tua Sin Chai 68,85%. Cac don vi con lai muc d6 hai long dat tir
71,44% - 88,77%. Toan tinh c6 3,96% nguoi dan duoc khao sat danh gia
khdng hai 16ng vé sy phuc vu caa co quan hanh chinh.

Mittc do hai long nam 2025
XaLé Loi
Xa Muong Té
Xa Pic Ta
Xa Muong Than
XiPaU
Xa Nam So
Phuong Tan Phong
X Khoen On
X4 Nam Hang
Xa Pu Sam Cap
X4 Hong Thu
Xa Muong Khoa
X Ban Bo
Xa Ta Tong
Xa Bum Nua
Xa Khong Lao
Xa Muong Kim
Xa Than Uyén
X4 Bum T¢&
X Sin Sudi Ho
Phwong Poan Két
Xa Phong Tho
Xi Pa Tan
Xa Sin Ho
XaMu Ca
X4 Muong Mo
Xé Binh Lu
Xa Ta Leng
Xa Tan Uyén
Xi Nam Ma
X4 Tua Sin Chai
X4 Nam Tam
X Khun Hé
X4 Thu Lim
Xa SiLé Lau
Xi Nam Cuoi
Xd Dao San
Xa Hua Bum

Biéu do 11. Mitc @0 hai 1ong nim 2025

77.12%
.16%
93.00%
90.21%
88.77%
87.76%
85.67%
83.35%
83.15%
82.86%
82.39%
82.11%
82.05%
79.46%
78.90%
78.28%
77.97%
77.85%
77.62%
76.83%
76.22%
76.14%
76.00%
75.48%
75.28%
75.18%
74,78%
74.19%
73.81%
72.57%
71.44%
68.85%
68.77%
68.43%
66.68%
65.83%
63.33%
61.26%
60.73%
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2. Mirc d9 hai long ciia nguwoi dian doi véi viée to chirc thuce hién
chinh sach cong

Sy hai 10ng cta nguoi dan vé viéc t chic thuc hién chinh sach cong dugc
do ludng qua 4 tiéu chi: (1) Trach nhiém giai trinh caa chinh quyén vé chinh sach;
(2) Su tham gia ctia ngudi dan vao qua trinh to chic thuc hién chinh sach; (3)
Chét luong t6 chue thuc hién chinh sach; (4) Két qua, tac dong cua chinh sach.

Theo két qua khao sat, mic do hai 1ong cua ngudi dan vé viéc t chic thuc
hién chinh sach cong trén dia ban tinh la 76,82% - giam 2,33% so v&i nam 2024,

Mtc do hai long cao nhét 12 97,5%, thap nhat 12 61,37%, gia tri trung vi dat
76,44%. CO6 3/38 x4, phuong mic do hai long dat trén 90% gdm cac xa: Lé Loi
97,5%; Muong Té 92,18%; Pic Ta 90,55%. Thap nhit 1a x3 Hua Bum dat
61,37%, tiép theo 1a x& Dao San 61,76% va xa Nam Cudi dat 63,94%. Cac don vi
con lai mirc do hai 1ong dat tir 65,18%- 88,21%.

Toan tinh c6 4,17% ngudi dan dugc khao sat danh gia khong hai long vé viéc
t6 chac thuc hién chinh sach caa chinh quyén dia phuong (trong d6 rat khong hai
long 13 1,19%). C6 danh gia khong hai 1ong nhiéu nhét 12 x3 Hua Bum véi 8,06%;
tiép theo la x4 Dao San véi 7,58%, Thu Lim véi 7,14%.

2.1. Trdch nhiém gidi trinh ciia chinh quyén vé chinh sdach

Viéc cung cap, giai thich thong tin vé cac chinh sach cho nguoi dan qua
nhiéu hinh thac 1a can thiét dé nguoi dan cé thé dé dang tiép can, biét dén céac
chinh sach, quyén loi, trach nhiém cua ca nhan khi tham gia thuc hién cac chinh
sach cua dia phuong. Theo két qua khao sat, cd 74,97%" ngudi dan hai long vé
viéc chinh quyén dia phuong str dung nhiéu hinh thic khac nhau nhu niém yét
tai tru & co quan, loa phat thanh, hop to dan phd, ban, dang tai trén Trang thong
tin dién tir...dé cung cap, giai thich thdng tin vé cac chinh séch.

Mtc @6 hai 1ong cao nhat 1a 97,67%, thap nhat 1a 57,67%; gia tri trung vi
dat 75,46%. CO 3/38 xa, phuong mic do hai long dat trén 90% gom cac x&:
Muong Té 97,67%; Lé Loi 96,61% va Pa U 92,4%. Thap nhat 1a xa Nam Cuoi
57,67%, xa Dao San 60%, xa Thu Lim 60,36%, xd Hua Bum 60,38%. Cac don
vi con lai mirc @6 hai long tir 64% - 88,33%.

Két qua khao sat cho thay, cd 6,83% nguoi duoc khao sat danh gia khong hai
long (trong do rat khong hai 1ong 1a 1,99%). C6 danh gia khong hai long nhiéu nhét
la x& Hua Bum vai 50,94%, tiép theo xa Thu Liim 22,5%, xa Nam Cudi 18,33%, x4
Nam Ma 17,54%.

1Giam 0,24% so vé&i nim 2024.
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Biéu do 12. Nhém cic don vi ¢é mire 0 hailong cao va thiap
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2.2. Mirc dp hai long cia ngwoi din déi véi co héi tham gia vao qud
trinh t6 chikc thwe hién chinh sdch

Mirc d6 hai 10ng ciia nguoi dan vé co hoi tham gia vao qué trinh to chic thyc
hién chinh sach chung trong toan tinh Ia 77,25%,

Muc do hai 1ong cao nhit 1a 98,98%, thip nhat 14 59,62%, gia tri trung vi dat
76,31%. C6 3/38 x4, phuong mic do hai 1ong dat trén 90% gom cac xa: L& Loi
98,98%, xa Mudng Té 92,67%, xa Pic Ta 91%. Thap nhét 1a xd Hua Bum dat
59,62%, tiép theo la x& Dao San dat 62,67%. Cac don vi con lai mac do hai long
dat tur 65% - 88,33%.

Trong 2.217 nguoi dén tham gia khao sat, c6 3,79% nguoi dan khéng hai
long vé cac hinh thirc ma chinh quyén dia phuong thuc hién dé nguoi dan tham gia
phan hoi ¥ kién vé cac chinh sach. C6 danh gia khong hai long nhidu nhat 14 xa
Hua Bum 41,51%, x4 Dao San 26,67%, xa Thu Liim 14,29%. Két qua nay cho thay
viéc t6 chirc cac hinh thic 1dy y kién vé cac chinh sach caa mot sé xa chua dap tng
duoc mong doi cua nguoi dan.

2.3. Mirc d hai long ciia ngwoi dan doi véi chit lwong thwe hién cdc
chinh sach

Mtc d6 hai 10ng cua ngudi dan ddi véi chat luong to chic thuc hién chinh
sach dugc do luong trén 4 tiéu chi thanh phan: (1) To chic thyc hién tdt chinh
sach phat trién kinh té; (2) Té chirc thuc hién tét chinh sach kham chira bénh; (3)

2 Giam 2,89% so v&i ndm 2024
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T6 chuc thuc hién tdt chinh sach gido duc pho thong; (4) To chic thuc hién tét
chinh sach an sinh xa hoi.

Murc d6 hai 1ong vé chét luong thuc hién chinh sach trén dia ban tinh dat
77,44% - giam 2,44% so v&i nam 2024. Cao nhat 1a 97,88%, thap nhét a
60,38%, gié tri trung vi dat 77,31%. C6 3/38 xa, phuong muc hai long dat trén
90% gom cac x&: Lé Loi 97,88%, Muong Té 92,83%, Pic Ta 91,08%. Thap
nhat 1a xa Hua Bum 60,38%, x4 Dao San 61,58%, x4 Nam Cudi 64,67%. Cac
don vi con lai mirc hai long dat tir 65,08% - 88,6%. Theo két qua khao sét trung
binh c6 2,04% nguoi dan tai cac xa, phuong danh gia khong hai long, tap trung
nhiéu & cac xa: Khun H4, Dao San, Thu Liim, Mu Ca.

Trong 4 tiéu chi danh gia chét lugng thuc hién chinh sach thi chinh séach
an sinh xa hoi c6 mac hai 16ng cao nhit dat 77,56%; tiép theo 1a chinh sach
kham chira bénh dat 77,47%, chinh sach chinh gido duc pho thong dat 77,45%,
chinh sach phat trién kinh té dat 77,28%. Cu thé:

- Chét lugng thuc hién chinh sach phat trién kinh té&: Muc hai 1ong cao
nhat 12 xa L& Loi dat 98,98%, thip nhat 12 x4 Hua Bum dat 60%, gia tri trung vi dat
77,31%. C6 3/38 x4, phuong muac do hai long dat trén 90% gém cac xa: Lé Loi
98,98%, Mudng Té 92,67%, Pac Ta 91%. Thap nhit 1a x4 Hua Bum dat 60%, tiép
theo 1a x& Do San 62% va x& Si Lo Lau 64,33%. Cac don vi con lai mac do hai
long ttr 65,33% - 88,33%. C6 4,06% nguoi tra 161 khao sat danh gia khong hai long,
trong d6 rat khéng hai long 1a 1,08%.

- Chat luong thuc hién chinh sach kham chira bénh: Mic hai 10ng cao nhat
1a 96,95%, thap nhat 12 60%; gié tri trung vi dat 76,75%. 3/38 xa, phuong c6 muc
hai 16ng cao nhit 1a xa L& Loi dat 96,95%, xa Muong Té dat 93%, x4 Pac Ta dat
91,33%. Thap nhat 1a xa Hua Bum dat 60%, tiép theo Ia x& Dao San dat 62,67%, x4
Nam Cubi dat 64,22%. Cac don vi con lai mirc d6 hai 1ong tir 65,33% - 88,4%. C6
3,88% nguoi tra 10i khao sat danh gia khéng hai 1ong, trong d6 rat khéng hai
long l1a 0,95%.

- Chat luong thyc hién chinh sach gigo duc pho théng: Muc hai 1ong cao nhat
|a 97,63%, thap nhat 1a 59,25%; gia tri trung vi dat 76,73%. 4 don vi c6 muc hai long
cao nhat 1a xa L& Loi dat 97,63%, xa Muong T¢ dat 92,33%, x4 Pac Ta dat 91,33%,
x4 Pa U dat 91,02%. Thap nhat 13 x4 Hua Bum dat 59,25%, tiép theo 1a xa Dao San
dat 60%. Cac don vi con lai muc hai long tir 64% - 87,67%. C0 4,38% nguoi dugc
khao sét danh gia khong hai 1ong, trong d6 rat khong hai long 1a 1,35%.

- Chit luong thuc hién chinh sach an sinh x4 hoi: Muc hai 1ong cao nhat 1a
97,97%, thap nhit 1a 61,67%; gia tri trung vi dat 77,1%. 3/38 don vi ¢4 muc hai
long cao nhat 1a x& Lé Loi dat 97,97%, xa Muong Té dat 93,33%, xa Pac Ta dat
90,67%. Thap nhat 1a xa Dao San dat 61,67% va xa Hua Bum dat 62,26%. Cac don
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vi con lai mic d6 hai long tir 65% - 89,6%. CO 4,01% nguoi dan dugc khao sat
danh gia khong hai 1ong, trong d6 rat khong hai long 1a 1,22%.

Biéu @0 13. Mirc d hailong vé chit lwong thue hién chinh sich

—e—Cao nhit —@—ThAap nhét Gia tri trung vi
97.88% 08.98% 06,05%, 97.63% 97.97%
O -— —— — ~
77.31% 77.31% 76.75% 76.73%
77.10%
60.38% 60.00% 60.00% 59.25%
— {} - = —_— 61.67%

Chat lrrongt huc Chjnh sach phat  Chinh sach kham. Chinh sa:ch giao duc Chinh sach an sinh
hién cac chinh sach trién kinh té dija chita bénh pho théong x4 hoi
phuong

2.4. Mirc dé hai long vé két qud, tic déng ciia chinh séch

Mtic do hai 1ong ciia nguoi dan vé két qua, tac dong ciia chinh sach dugc
do luong qua 5 tiéu chi thanh phan: (1) Kinh té gia dinh cua nguoi dan tot hon;
(2) Kinh té - x4 hoi & dia phwong tt hon; (3) Bénh vién cong lap & dia phuong
kham chita bénh cho ngudi dan tét hon; (4) Truong pho thdng cong 1ap day hoc
sinh tét hon; (5) An sinh x3 hoi cia ngudi dan ¢ dia phuong tot hon.

Theo két qua khao sét, c6 76,61% hai long vé két qua tac dong cua céc
chinh sach- giam 2,55% so voi nim 2024. Cao nhét la 97,08%, thip nhat 1a
61,87%, gia tri trung vi dat 76,16%. 03 don vi c6 mic hai long trén 90% gom cac
x&: L& Loi dat 97,08%, Pac Ta, Muong Té dat 90,47%. Thap nhat 1a x4 Dao San
61,87%, x4 Hua Bum 62,72%, x& Nam Cudi 64,33%. Cac don vi con lai mac hai
long dat tur 65,4% - 88,93%. Trung binh cé 1,8% nguoi dan danh gia khong hai
long, tap trung nhiéu & cac xa: Dao San, Hua Bum, Thu Liim, Nam Cuéi.

So v&i nam 2024, ca 05 tiéu chi danh gia két qua, tac dong caa chinh sach
déu giam, giam tir 1,78% - 3,13%. Trong d6, tiéu chi truong phd théng cong 1ap
day hoc sinh tét hon c6 mutic hai 1ong cao nhét dat 77,66%; tiép theo 1a bénh vién
cong 1ap & dia phuong kham chira bénh cho nguoi dan tét hon dat 77,04%:; an
sinh x& hoi cua ngudi dan tét hon dat 76,95%; kinh té - x4 hoi dja phuong tét
hon dat 75,83% va kinh té gia dinh ctia ngudi dan tét hon dat 75,61%. Cuy thé:
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- Kinh té gia dinh cua nguoi dan t6t hon: Muc hai long cao nhét la
98,64%, thap nhat 1a 59,62%; gia tri trung vi 75,22%. Pon vi ¢6 mac hai long
cao nhat 1a xa L& Loi dat 98,64%, thap nhat 13 xa Hua Bum dat 59,62%, x& Dao
San dat 60,33%, xa Thu Lium dat 61,07%. Cac don vi con lai mirc d6 hai long
dat tir 65% - 89,67%. C6 3,7% nguoi dan danh gia khong hai 10ng, trong d6 rat
khong hai long la 1,13%.

- Kinh té - x& hoi ¢ dia phuong tot hon: Muc hai 10ng cao nhat 13 96,27%,
thap nhat 12 63%:; gia tri trung vi dat 75,29%. Pon vi ¢ mac hai long trén 90%
la x& L& Loi dat 96,27%, x4 Pic Ta dat 90,67%. Thap nhat 13 xa Dao San dat
63%, xd Hua Bum 63,02%, xa Tua Sin Chai 63,33%. Cac don vi con lai mac hai
long dat 64,33% - 88,33%. C6 3,61% nguoi dan danh gia khong hai long, trong
d6 rat khong hai 1ong 1a 0,9%.

- Bénh vién cong lap & dia phuong kham chita bénh cho nguoi dan tét
hon: Muc hai 1ong cao nhat 14 97,27%, thap nhat 1a 62%; gia tri trung vi dat
77,09%. 05/38 don vi c6 mirc hai 1ong trén 90% gém céac xa: Lé Loi dat 97,29%,
Pic Ta dat 92,33%, Muong Té dat 90,33%, Muong Than dat 90,17% va Nam So
dat 90%. Thap nhét 1a x4 Dao San dat 62%, tiép theo 12 x3 Hua Bum dat 63%.
Cac don vi con lai dat tir 64,29% - 84,07%. C06 3,61% nguoi dén danh gia khong
hai long, trong d6 rat khéng hai long 12 0,9%.

- Truong phd théng cong lap day hoc sinh tét hon: Mic hai 10ng cao nhat
la 95,93%, thap nhat 13 61,67%; gia tri trung vi dat 77,31%. 04 don vi c6 muc
hai 16ng trén 90% gom céac x&: Lé Loi 95,93%, Pic Ta 91,67%, Muong Than
91,19%, Mudng Té 91%. Thap nhit 13 x3 Dao San dat 61,37%, x4 Si L¢ Lau
63,02%. Cac don vi con lai mirc hai long dat tir 64% - 88%. CO 3,52% nguoi
dan danh gia khong hai 1ong, trong d6 rat khdng hai 1ong 1a 0,95%,

- An sinh xa hoi cua ngudi dan dia phuong tot hon: Mirc d6 hai 1ong cao
nhat 1a 97,29%, thap nhat 1a 62,33%; gia tri trung vi dat 76,64%. 04 don vi c6
muc hai 10ng trén 90% gom céc x&: Lé Loi dat 97,29%, Mudng Té dat 91,33%,
Pic Ta dat 91%, Muong Than dat 90%. C6 3,52% ngudi dan danh gia khong hai
10ng, trong d6 rat khdng hai long 1a 1,04%.

Theo két qua khao sat c6 thé thay, vé co ban nguoi dan trén dia ban tinh
n6i chung va nguoi dan dai dién cho cac xa, phuong danh gia twong d6i hai long
Vi viéc to chuc trién khai thuc hién cac chinh sach caa chinh quyén. Tuy nhién,
tac dong cua chinh sach dén kinh té gia dinh ctia nguoi dan van 1a tiéu chi co
muc hai 10ng thap nhat, diéu nay cho thay chinh sach chua dap tmg dwoc nhu
cau, loi ich tryc tiép ctia nguoi dan va chua tao ra nhitng chuyén bién rd rét
trong cai thién thu nhap, doi séng kinh té ho gia dinh.
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Xa Muong Té
Xa Lé Loi
XaPaU
X PicTa
Xa Muong Than
Xa Pu Sam Cép
Xa Nam So
Xa Khoen On
Xa Nam Hang
X4 Ban Bo
Xa Murdng Mb
Xa Muong Khoa
Xd Sin Sudi H
Xi Khong Lao
Phuong Tén..
X Hong Thu
X& Muong Kim
X Phong Tho
X3 Bum Nua
Xa Than Uyén
X Ta Tong
Xa TaLeng
Xa SinHo
Xa Bum To
Phuong Poan Két
Xd PaTén
Xa Mi Ca
Xa Nam Tam
Xa Binh Lu
Xa Tan Uyén
Xa Khun Ha
Xa Tua Sin Chai
Xa Nam Ma
Xd SiLo Liu
Xa Hua Bum
X4 Thu Lim
Xa Dao San
X3 Nam Cudi

Mitc @9 hai Iong vé Trach nhiém gidi trinh ciia
chinh quyen ve cac chinh sich

97,67%
96,61%
9240%
8833%
85.67%
8339%
82%
30%
79.67%
7967%
7932%
7932%
7821%
7797%
7797%
7733%
76,55%
76%
75,59%
75,33%
7487%
4%
72,98%
7233%
2%
70,51%
69,83%
68.67%
68.67%
66,67%
66.67%
66%
64,56%
64%
60,38%
60,36%
60%
57.67%

XaLéLoi
X& Mudmg Té
Xi PicTa
X& Muong Than
X4 Nam So
XiPaU
Xa Nam Hing
Xa Khoen On
X4 Pu Sam Cép
Xa Hong Thu
Phuong Tén..
Xa Mudng Khoa
Xa Ban Bo
Xa Muomg Mo
XA Sin Sudi H
X Ta Tong
Xa Muong Kim
Phudmg Pon Két
Xa Mu Ca
Xi TaLéng
X Khong Lao
Xa Binh Lu
Xi Pa Tan
Xi Bum Nua
Xi SinHo
X4 Than Uyén
X4 Tan Uyén
Xi Phong Thd
Xi Bum Tor
Xa Nam Ma
Xd Nam Tam
Xa Tua Sin Chai
Xi Khun Ha
X SiLé Lau
X4 Nim Cudi
Xa Thu Lim
Xa Dao San
X4 Hua Bum

Mitc 39 hai long vé si tham gia ciia ngwi din
vao qui trinh t0 chite thiee hién chinh sach

98,98%
9267%
91,00%
88.33%
36,00%
85,20%
83.67%
83.67%
83,05%
83,00%
81,69%
81,02%
79.67%
79,66%
79,64%
78.97%
78,62%
7833%
76,95%
75.67%
75,59%
75.33%
75,25%
7492%
74.74%
7467%
74,00%
74,00%
7333%
71,58%
71,33%
69,00%
67,00%
65.67%
65,33%
65,00%
62.67%
5062%

Mitc 39 hai long vé chit lwong td chitc
thure hién chinh séch

XileLlo
Xa Muong Te
Xa Pic Ta
XaPaU
Xa Muong Than
Xa Nam S0
Xa Pu Sam Cép
Phuong Tan Phong
Xa Nam Hang
Xi Hong Thu
Xa Khoen On
Xd Muong Khoa
X& Muong Mo
X Ban Bo
Xi Ta Tong
X4 Muong Kim
Xa Sin Sudi Ho
Xa Than Uyén
Xa Phong Tho
X Bum Nua
Phuong Poan Két
Xi Khong Lo
Xa Mu Ca
X Pa Tan
X Ta Léng
Xa Bum Te
Xa Sin Ho
Xa Binh Lu
Xa Tan Uyén
Xa Khun Hi
X4 Nam Ma
X4 Nam Tam
X Tua Sin Chai
Xa ThuLom
Xi Si Lo Lau
X Nam Cudi
X4 Déo San
X& Hua Bum

97,38%
92.83%
91,08%
88.60%
87.92%
85,58%
83,98%
83,56%
82,83%
8225%
82,08%
81,69%
80,08%
79,08%
78,59%
77.93%
7741%
7133%
7133%
77,29%
7692%
76.36%
75,34%
75.25%
75.17%
7483%
7439%
73,92%
7333%
T242%
7167%
69,75%
69,17%
66,79%
65,08%
64,67%
61,58%
60,38%

Xi Lé Loi
Xa Muong Té
Xd PicTa
X& Muong Than
Phudng Tén Phong
Xd Nim Sé
XiPaU
X& Nam Hang
Xa Khoen On
Xi Hong Thu
Xa Muong Khoa
X4 Pu Sam Cap
Xa Ta Tong
Xi Ban Bo
X Khong Lao
X4 Than Uyén
Xa Bum Nua
Xa Muong Kim
Xa Bum To
Xa SinHo
Phuomg Poan Két
Xa Phong Thd
Xa Pa Tan
Xa Sin Sudi Ho
Xa Mi Ca
Xa Tan Uyén
Xi TaLéng
Xa Binh Lir
Xa Nam Ma
X Muomg Mo
X Nam Tam
Xa Khun Ha
Xa Tua Sin Chai
Xa Thu Lim
X4 SiLoLiu
X4 Njm Cudi
X4 Hua Bum
Xa Dao San

Mitc d§ hai long vé két qua, tic dgng ciia chinh

97,08%
9047%
9047%
88,93%
8447%
34.40%
84,00%
82,53%
8233%
8193%
81,36%
80,95%
80,00%
78.93%
77,69%
77.40%
76,95%
76,34%
76,20%
76,14%
75,87%
75,60%
75 46%
75,36%
7444%
73.87%
73,53%
73,13%
71,79%
7132%
69.40%
66,67%
66,53%
65,64%
65.40%
6433%
62,72%
6137%
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3. Mire d§ hai 10ng ciia nguwoi dan ddi véi viéc cung wng dich vu hanh
chinh céng

Muc d6 hai 1ong cua ngudi dan vé cung tng dich vu hanh chinh cong
dugc danh gia ¢ 5 tiéu chi: (1) Tiép can dich vy; (2) Tha tuc hanh chinh; (3)
Cong chuce truc tiép giai quyét cong viéc; (4) Két qua giai quyét TTHC; (5) Viéc
tiép nhan, xtr Iy phan anh kién nghi ctia ngudi dan.

Theo két qua khao sat, mirc d6 hai 1ong ciia nguoi dan vé cung ung dich vu
hanh chinh céng cua chinh quyén dia phuong nam 2025 1a 77,32% - giam 2,71%
S0 VGi nam 2024. Muc hai 1ong cao nhat 14 96,93%, thap nhét 1 60,28%; gia tri
trung vi dat 77,08%. 2/38 xa, phuong c6 muc hai long trén 90% la x& Lé Loi, xa
Muong Te; 10/38 xa, phuong c6 mic d6 hai long dat tir 82,33%- 98,98%; 17/38
X&, phuong mac hai long dat tir 71,69% - 79,69%; 8/38 xa, phuong mac hai long
dat dudi 70%, trong d6 thap nhit 1a x3 Hua Bum dat 60,28% va xa Dao San dat
60,98%. Toan tinh c¢d 2,09% ngudi dan danh gia khong hai long, tap trung nhiéu
& cac xd: Hua Bum, Dao San, Thu Liim, Nam Cudi, MU Ca, Tua Sin Chai.

Biéu d6 15. Mirc do hai long vé dich vu cong

TOAN TINH
Xa Lé Loi
Xa Muong Te
Xa Pac Ta
Xa Muong Than
Xa PaU
Xa Nam So
Xa Khoen On
Phuong Tan Phong
Xa Nam Hang
Xa Muong Khoa
Xa Hong Thu
Xa Pu Sam Cap
Xa Ban Bo
Xa Bum Nua
Xa Ta Toéng
Xa Khéng Lao
Xa Muong Kim
Xa Than Uyén
Xa Bum To
Phuong Poan Két
Xa Phong Thd
Xa Pa Tan
Xa Sin Sudi H6
Xa Mu Ca
Xa SinHob
Xa Binh L
Xa Muong Mo
Xa TaLleéng
Xa Tan Uyén
Xa Nam Ma
Xa Tua Sin Chai
Xa Khun Ha
Xa Nam Tam
Xa Thu Lum
Xa SiLé Lau
Xa Nam Cudi
Xa Dao San
Xa Hua Bum

77,32%
96,93%
93,56%
89,98%
89.15%
88,60%
86,29%

83,83%
83,39%
83,13%
82,58%
82.38%
82,33%
79.,69%
79.32%
78,88%
78.60%
78,34%
78.,08%
78,02%
76.15%
75.92%
75.87%
75,85%
75,59%
75,42%
74,85%
73,94%
73,44%
72,25%
71,69%
69.67%
68.19%
68.17%
67.48%
66,27%
62.92%
60,98%
60,28%
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3.1. Murc dp hai long cia nguoi din doi voi tié'p cdn dich vu hanh chinh cong

Mtc d6 hai 1ong ctia nguoi dan ddi vai tiép can dich vu hanh chinh cong
duoc do ludng trén 3 tiéu chi: (1) Bo phan tiép nhan va tra két qua cd bién hiéu,
huéng dan 16 rang, gitp ngudi dan dé tim, dé thay; (2) Bo phan tiép nhan va tra
két qua co da ghé ngdi cho, ghé ngdi giai quyét cong viéc va ban viét cho nguoi
dan; (3) Bo phan tiép nhan va tra két qua c6 trang thiét bi phuc vu nguoi dan day
du, chat luong tt, gitp ngudi dan giai quyét cong viéc dé dang hon.

Két qua khao séat, mac do hai 16ng vé tiép can dich vu trong toan tinh Ia
76,64% - giam 0,74% so véi nam 2024. Cao nhat 1a 96,93%, thip nhat la 60,28%;
gia tri trung vi dat 77,07%. C6 2/38 x4, phuong mirc hai 1ong trén 90% la xa Lé Loi
96,93% va xa Muong Té 93,56%. Thap nhat 12 xa Hua Bum 60,28%, x Dao San
60,98%, x& Nam Cudi 62,92%. Cac don vi con lai mac hai long tir 66,27%- 89,98%.
Toan tinh ¢6 2,33% nguoi dan dugc khao sat danh gia khong hai long, tap trung
nhiéu & cac x&: Hua Bum, Dao San, Nam Cudi, Thu Lim.

Trong 3 tiéu chi do ludng sy hai long vé tiép can dich vu tai Bd phan Mot
ctra, cO mic hai 10ng cao nhat 12 tiéu chi vé trang thiét bi phuc vu nguoi dan day
du, chat luong tot, giup ngudi dan giai quyét cong viéc dé dang hon dat 76,82% -
giam 1,47% so voi nam 2024; tiép theo 14 tiéu chi da ghé ngdi cho, ghé ngoi giai
quyét cong viéc va ban viét cho ngudi dan 1a thap nhat vai 76,68% - giam 1,4%
s0 véi nam 2024 va tiéu chi ¢ biéu hiéu, huéng dan rd rang, giup ngudi dan dé
tim, dé thy la cao nhat véi 76,4%- giam 2,38% so voi nam 2024. Chénh léch
gitta don vi c6 mac hai 1ong cao nhat va don vi c6 mac hai 1ong thap nhat cua cac
tiéu chi do luong su hai 16ng vé tiép can dich vu tuong d6i 16n, trén 30%, cu thé:

- Bo phan Tiép nhan va tra két qua c6 bién hiéu, huéng dan rd rang, gidp
nguoi dan dé& tim, dé& thdy: Muac hai 10ng cao nhat 1a 94,58%, thap nhat 1a
58,67%; gia tri trung vi dat 75,8%. C6 3/38 xa, phuong muc hai long trén 90% la
x4 L& Loi dat 94,58%, xa Muong T¢ dat 93,67%, x& Pic Ta dat 90%. 03/38 x4,
phuong c6 muac hai long thap, dudi 60% gém: X& Dao San, x& Nam Cudi dat
58,67%, xa Hua Bum dat 58,87%. Cac don vi con lai muac d6 hai long dat tur
64,29% - 89,2%. CO 5,27% nguoi dan dugc khao sat danh gia khong hai long,
trong d6, rat khdng hai long 12 1,17%

- Bo phan Tiép nhan va tra két qua c6 du ghé ngoi cho, ghé ngdi giai quyét
cong Vviéc va ban viét cho ngudi dan: Muc hai 1ong cao nhat 1a 93,22%, thap nhat
la 58,67%; gia tri trung vi dat 77,48%. C6 2/38 xa, phuong mac do hai long trén
90% la x4 Lé Loi dat 93,22% va xa Muong Té dat 92,67%. Thap nhat 1a xa Nam
Cubi dat 58,76%. Cac x4, phuong con lai mic hai long dat tir 61,51% - 89,33%.
C6 3,37% nguoi dan duoc khao sat danh gia khong hai 1ong, trong d6 rat khong
hai long la 1,22%.
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- Bo phan Tiép nhan va tra két qua cd trang thiét bi phuc vu nguoi dan day
du, chat luong tét, gitp ngudi dan giai quyét cong viéc dé dang hon: Muc do hai
long cao nhat 12 94,67%, thap nhat 12 59%; gia tri trung vi dat 77,31%. C6 4/38 x4,
phudng mirc d6 hai 1ong dat trén 90% gom xa Mudng T¢ dat 94,67%, x4 Lé Loi
dat 92,54%, x& Pic Ta dat 91%, x4 Pa U 90,4%. Thap nhat 12 x4 Nam Cudi dat
59%. Cac don vi con lai dat tir 60% - 88%. C6 5,36% nguoi dan dugc khao sat
danh gia khong hai 1ong, trong d6 1,35% danh gia rat khdng hai long.

Biéu dé 16. Mirc d hai long vé cung wng dich vu cong tai Bo phian Mbt cira

# Cao nhit MThap nhat 4 Gia tri trung vi

77.08% B 200 77.48% 7731%
B 60.28% M 5367% B ss67% W s9.00%
® 9693% & 0458% & 9322% * 9467%

Mirc d6 hai long vé cung tmg dich Co6 bién higu, huéng dan r6 rang, Co du ghé ngodi cho, ghé ngdi giai  Co trang thiét bi phuc vu nguroi

vu cong gitp nguoi dan dé tim, dé thdy.  quyét cong viéc va ban viét cho  dén day du. chat luong tot, gitp
ngudi déan. ngudi din giai quyét cong viéc dé
dang hon

Viéc dau tu co s& vat chat, trang thiét bi cho Bo phan mot cira cac cip
dugc chinh quyén dia phuong quan tdim. Tuy nhién, do sip xép don vi hanh
chinh, thuc hién mé hinh chinh quyén dia phuong 02 cap, nhiéu xa tru s¢ lam
viéc, trang thiét bi phuc vu cho can bg, cong chirc, ngudi dan dén giao dich tai
Trung tdm Phuc vu hanh chinh cdng con khé khan, nhu: khu vuc cho cho nguoi
dan chua duoc dau tu day du; chua trang bi diy du may tra cau tha tuc, man
hinh hién thi tién do giai quyét ho so hay thiét bi lay s thtr tu, gay kho khian cho
viéc theo ddi va tao cam giac cho doi 1au. Ngoai ra, hé thng cdng nghé théng
tin tai mot s6 b phan van chwa 6n dinh, may vi tinh, may scan hoic duong
truyén internet yéu, dan dén thoi gian tiép nhan ho so kéo dai va anh hudng dén
trai nghiém cta nguoi dan.

3.2. Mirc d hai long ciia ngwoi dan doi véi thii tuc hanh chinh

Mtc d6 hai 1ong ctia ngudi dan vé thi tuc hanh chinh duge do luong qua
4 tiéu chi thanh phan: (1) Quy dinh thi tuc hanh chinh dugc niém yét cong khai
tai Bo phan Tiép nhan va tra két qua gitp ngudi dan dé thay, dé doc; (2) Cong
chuc tai Bo phan tiép nhan va tra két qua yéu cau nguoi dan nop ho so giai
quyét thi tuc hanh chinh dung theo quy dinh; (3) Cong chuc truc tiép giai quyét
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cdng viéc yéu cau nguoi dan dong phi/lé phi giai quyét thi tuc hanh chinh ding
theo quy dinh; (4) Thoi han giai quyét thu tuc hanh chinh cho nguoi dan dung
theo quy dinh.

Két qua khao sat, mac d6 hai 16ng vé thu tuc hanh chinh dat 77,65% -
giam 3,13% so v&i ndm 2024. Muc hai 1ong cao nhat 12 97,2%, thap nhat 1a
61,13%; gia tri trung vi dat 77,48%. C6 3/38 xa, phuong muc hai long dat trén
90% gom xa L& Loi 97,2%, xa Muong Té 93,75%, x& Pa U 90,7%. 8/38 x4,
phuong mirc hai long dudi 70% - thap nhat la x4 Hua Bum 61,13%, x& Dao San
61,75%, x& Nam Cudi 64,08%. Cac don vi con lai ¢ mirc hai long dat tir 72,67% -
89,83%. Toan tinh ¢ 5,1% nguoi dan danh gia khong hai 1ong, tap trung nhiéu
nhit & cac xa: Hua Bum 23,35%, Dao San 16,88%, Nam Cudi 12,29%, Thu Liim
11,38%, Si L& Lau 10,42%, Nam Tam 10%.

Biéu @6 17. Mirc do hailong vé TTHC va cic tiéu chi do lwong

Mirc d6 hai long vé  Quy dinh thi tuc ~ Cong chirc yéu cdu Coéng chire trye tiép Thoi han giai quyét
TTHC hanh chinh dugc ngudi dan nép hé giai quyét cong thu tuc hanh chinh
niém yét céng khai  so giai quyét tha  viéc yéu cau ngudi  cho nguai dan ding
giup nguoi dan dé tuc hanh chinh dan déng phi/lé phi theo quy dinh.
thay. dé doc. dung theo quy dinh  giai quyét thu tuc
hanh chinh dung
theo quy dinh.

C6 mirc do hai 1ong cao nhat la tiéu chi thoi han giai quyét TTHC ding
quy dinh dat 77,84% - giam 2,81% so v&i naim 2024; quy dinh TTHC duogc niém
yét, cong khai giup nguoi dan dé thiy, dé doc dat 77,66% - giam 3,33% so Voi
nam 2024; tiép theo la hd so giai quyét TTHC dugc yéu cau nop dung quy dinh
dat 77,62% - giam 3,27% so voi nam 2024 va thap nhat la phi/lé phi giai quyét
TTHC phai nop dang quy dinh dat 77,46% - giam 3,1% so v4i nam 2024. Chénh
léch gitra don vi c6 mac hai long cao nhat va don vi c6 mic hai long thap nhat
cuia cé4c tiéu chi 1a tir 34,46%% - 38,68%, cu thé:

- Quy dinh thu tuc hanh chinh dugc niém yét cong khai tai Bo phan Tiép
nhan va tra két qua gitp ngudi dan dé thay, dé doc: Muc hai 1ong cao nhat la
98,31%, thap nhat 1a 59,62%; gia tri trung vi dat 77,24%. C6 4/38 x4, phuong
muc hai long dat tir 90% gom: x& Lé Loi 98,31%, xa Muong Té 92%, x4 Pa U
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90,8%, xa Muong Than 90%. 7/38 xa, phuong muc hai long dudi 70% - thap
nhat 1a x4 Hua Bum 59,62%, tiép theo 1a x4 Dao San 61,33%. C4c don vi con lai
cd mirc d6 hai long dat tir 71,67% - 89,33%. C6 3,7% nguoi dan duoc khao sat
danh gia khong hai long, trong d6 rat khdng hai 1ong 1a 0,99%.

- Cong chuc tai Bo phan tiép nhan va tra két qua yéu cau ngudi dan nop
hd so giai quyét tha tuc hanh chinh dung theo quy dinh: Muc hai 16ng cao nhat
la 95,59%, thap nhat 1a 61,13%; gia tri trung vi dat 77,4%. C6 3/38 x4, phuong
mtc d6 hai long trén 90% gom: x& Lé Loi dat 95,59%, xa Muong Té dat
92,33%, x4 Pa U dat 91,6%. C6 7/38 x4, phuong c6 mac hai long dudi 70% -
thap nhat 1a x4 Hua Bum dat 61,13%, tiép theo 14 x3 Dao San dat 62%. 28/38 x4,
phuong mirc d6 hai long dat tir 70,67% - 89,33%. CO 3,7% nguoi dan dugc khao
sat danh gia khong hai long, trong d6 rat khdng hai 1ong 1a 0,9%.

- Cong chuc truc tiép giai quyét cong viéc yéu cau nguoi dan dong phi/lé
phi giai quyét thu tuc hanh chinh dung theo quy dinh: Muc hai l1ong cao nhat Ia
96,95%, thap nhat 14 62%; gia tri trung vi dat 77,29%. C6 4/38 x4, phudng muc
hai 1ong trén 90% gom: x& Lé Loi dat 96,95%, xa Mudng Té dat 94%, x4 Pa U
dat 90,4%, xa Muong Than dat 90,33%. 8/38 xa, phuong muac d6 hai long dudi
70% - thap nhat 1a xd Dao San dat 62%, xa Hua Bum dat 62,64%. 26/38 x4,
phuong mirc d hai long dat tir 71,53% - 89,67%. Co 3,3% nguoi dan dugc khao
sat danh gia khong hai long, trong d6 rat khdng hai long 13 0,95%.

- Thoi han giai quyét thu tuc hanh chinh cho ngudi dan dang theo quy
dinh: Mc hai long cao nhat 12 97,97%, thap nhat 12 61,13%:; gi4 tri trung vi dat
77,46%. C6 4/38 x4, phuong mirc do hai long dat tir 90% tré 1én gdm: xa Lé Loi
97,97%, x4 Muong Té 96,67%, xa Pa U, xi Muong Than dat 90%. 7/38 x4,
phuong muic do hai 1ong dat dudi 70% - thap nhat 1a x4 Hua Bum dat 61,13%,
x3 Dao San dat 61,67%, xa Nam Cudi dat 63,67%. 27/38 x3, phudng mac hai
long dat tr 70,33% - 89%. CO 3,88% nguoi dan duoc khao sat danh gia khong
hai long, trong d6 c6 0,9% rat khong hai long.
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Biéu dé 18. Mikc dp hai long vé cdc tiéu chi thii tuc hanh chinh

X& L& Loi
X Mubng Té
XaPaU
X8 Mudmg Than
XiPicTa
Xa Nim $6
Phuong Tén ..
X4 Khoen On
X4 Pu Sam Cdp
Xa Hong Thu
X4 Nam Hang
X4 Ban Bo
Xa Muong...
XA Khéng Lao
Phuong Dodn...
Xi Than Uyén
X#i PaTin
Xa Mi Ca
Xi Ta Tong
X& Bum Nua
X Bum T
X4 Muong Kim
X Sin Subi Ho
Xi BinhLu
Xd Muome Mo

Quy dinh thi tyc hinh chinh dige niém yét
cong khai giip ngwdi din dé thay, dé doc

X4 TaLéng
X4 Phong Thd
Xi Sin Ho

Xi Nam Ma
XA Tin Uyén
X Nim Tim
Xa $iLéLan
Xa Khun Ha
X4 Tia Sin Chai
X4 Thu Lim
X3 Nam Cuoi
X3 Dao San
X4 Hua Bum

98.31%
92%
90,80%
90%
90%
87.33%
84%
82,37%
82.67%
83%
83%
79.32%
84%
80%
79.49%
7733%
76.95%
75.93%
78.28%
78.33%
7533%
80%
77,14%
74.33%
76.33%
74.04%
74.67%
7267%
74,39%
74.92%
68.33%
66,07%
6733%
71.67%
6533%
6533%
61.33%
59.62%

quy dinh

Xa LéLoi
X Murbmg Té
XaPaU
X& Muong Than
Xi Pic Ta
Xa Nam $6
Phuong Tan Phong
X4 Khoen On
X4 Pu Sam Cap
Xd Hong Thu
X& Nim Hang
X4 Ban Bo
X3 Muong Khoa
Xd Khéng Lao
Phwong Doan Két
X3 Than Uyén
X PaTin
Xi Mu Ca
X& Ta Tong
X4 Bum Nua
Xi Bum To
X4 Muong Kim
Xd Sin Sudi HH
X4 Binh Lu
Xa Muong Mo
Xd Ta Léng
Xi Phong Tho
X Sin Ho
X4 Nam Ma
Xi Tén Uyén
X4 Nim Tam
X3 SiLaLiu
Xi Khun Ha
X Tia Sin Chai
XA Thu Liim
X3 Ngm Cudi
Xa Dao San
X4 Hua Bum

Cong chifrc yéu ciu ngwdi din ngp o so
giai quyeét tha tuec hanh chinh ding theo

95 59%
92.33%
91,60%
89.67%
89.33%
86.67%
83.73%
85.76%
81.33%
83.05%
83.33%
78.64%
8433%
78.33%
76.92%
78%
76.95%
7627%
78.28%
78.00%
77.67%
77.97%
77,14%
74.33%
75%
T4.74%
7533%
73.67%
74.39%
72.88%
70.67%
66.43%
67.33%
69.67%
67,33%
6333%
62%
61,13%

XaLéLoi
Xi Mubng Té
XiPal
X4 Muong Than
XiPicTa
Xa Nim $6
Phuong Tan ..
Xi Khoen On
X4a Po Sam Cdp
Xa Hong Thu
Xd Nim Hang
X4 Ban Bo
X4 Muong Khoa
Xii Khong Lao
Phuong Poan ..
X3 Than Uyén
X4 PaTin
Xi Mu Ca
Xi Ta Tong
X& Bum Nira
Xi Bum To
Xd Muodng Kim
Xi Sin Subi Ho
Xi BinhLu
X3 Mubdng Mo
Xd Ta Léng
Xa Phong Thd
Xi SinHb
Xa Nim Mg
Xd Tan Uyén
X4 Nim Tam
Xi SiLaLiu
Xi Khun Ha
X& Toa Sin Chai
X4 Thu Lim
Xa Nam Cubi
X4 Ddo San
X4 Hua Bum

Cong chife triee yéu cAungudi dan dong philé
phi gidi quyét thi tuc hinh chinh ding theo quy
dinh

Y%

4%
0.40%
0.33%
® 67%
87%
83.39%
81,69%
82.67%
82.71%
83%
80,68%
84.67%
79.67%
80%
7767%
76.27%
77.63%
78.28%
78%
76.33%
76.95%
75,71%
74.33%
75.33%
74 39%
74.33%
73%
72.98%
71,53%
69.33%
67.50%
6733%
66,33%
6533%
64%
62%
62.64%

Xi L&Loi
X& Mudmg Té
XiPaU
X& Muong Than
Xi PicTa
X Nim 85
Phuomg Tén Phong
X4 Khoen On
X Pu Sam Cdp
X& Hong Thu
X4 Nam Hang
Xd Ban Bo
X& Muong Khoa
X& Khéng Lo
Phuomg Doin Két
X4 Than Uyén
Xi PaTin
Xi Mu Ca
X Ta Tong
X3 Bum Nua
X4 Bum Tg
XA Muong Kim
Xa Sin Sudi Ho
Xi BinhLu
Xd Mubmg Mo
XiTaLéng
Xd Phong Thd
Xi Sin Ho
Xi Nam Ma
Xd Tén Uyén
XA Nim Tam
Xi Si Lo Lau
X4 Khun Ha
X& Toa Sin Chai
X4 Thu Lim
X Nim Cudi
Xd Dao San

Théihan gidi quyét thii tac hanh chinh
cho ngwdi dan ding theo quy dinh

Xi Hua Bum

7%
B67%
90%
90%
89%
86.33%
84.07%
84.07%
83.67%
83.03%
83%
8237%
8167%
80%
79.49%
78,33%
7831%
77,63%
77,59%
77.33%
77.33%
77.29%
76,79%
76%
75.67%
74.74%
74.67%
7333%
72.28%
72.20%
70,33%
69,64%
68%
67.67%
6533%
63.67%
61,67%
61,13%
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3.3. Mikc d hai long cia ngwoi din doi véi cong chire truc tidp gidi
quyét cong viéc cho ngwoi din

Murc d6 hai long vé cong chirc truc tiép giai quyét céng viéc tai Bo phan
tiép nhan va tra két qua duoc do luong qua 3 tiéu chi: (1) Thai d6 giao tiép lich
su, tén trong ddi voi ngudi dan; (2) Huéng dan hd so dé hiéu, day dua, gilp
nguoi dan c6 thé hoan thién hd so sau mot lan hudng dan; (3) Tuén tha dung
quy dinh trong giai quyét tha tuc hanh chinh cho nguoi dan.

Két qua khao st cho thdy, mac hai long ddi véi cong chirc dat 77,66%-
giam 2,73% so v&i nam 2024. Mac hai 1ong cao nhat 1a 98,42%, thap nhét Ia
60,5%. CG 2/38 x4, phuong mirc hai long dat trén 90% gém x&: Lé Loi dat
98,42% va Muong Té dat 93,22%. 8/38 xi, phuong muc hai long dudi 70% -
thap nhat 13 x4 Hua Bum dat 60,5%, tiép theo 1a xd Do San dat 61,67%. 28/38
xa, phuong c6 muc hai long dat tir 72,16% - 79,89%. Toan tinh c6 1,96% nguoi
dan duoc khao sat danh gia khong hai long, tap trung nhiéu nhat & xa Hua Bum,
xa Dao San, xa Thu Liim.

Bieu do 19. Mikc do hailong ve cong chirc va cac chi tieu do lwong

77.89%
71,77%
77,31%
| |

Mitc d6 hai long @6i  Cong chire tuan thu Cong chic huéng  Cong chire c6 thai d6

V61 cong chirc dung quy dinh trong  dan ho so dé hiéu,  giao tiép lich s, ton
giai quyét thi tuc  day du, gitpnguoi  trong doi véi ngudi
hanh chinh cho nguoi  dan c6 thé hoan thién dan.
dan. ho so sau mot lan
huwéng dan.

Trong 3 tiéu chi do lwdong su hai 1ong vé cong chuc truc tiép giai quyét
cong viéc, c6 muc hai 1ong cao nhat 1a tiéu chi cong chuc tuan tha ding quy
dinh trong giai quyét TTHC cho nguoi dan dat 77,98% - giam 2,63% so véi nim
2024; tiéu chi cong chic hudng dan ho so dé hiéu, day da dat 77,77% - giam
2,62% so véi nam 2024 va tiéu chi cong chic c6 thai 6 giao tiép lich su, ton
trong nguoi dan dat 77,31% - giam 2,94% so voi nam 2023. Chénh léch gitra
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don vi c6 muac hai 10ng cao nhit véi don vi c6 mac hai 1ong thap nhit cua cac
tieu chi 1 trén 36%, cu thé:

- Cong chirc c6 thai d6 giao tiép lich sy, tén trong nhan dan: C6 muac hai
long cao nhat 1a 100%, thap nhat 1a 59,62%: gi4 tri trung vi dat 76,17%. C6 4/38
x3, phuong muac hai 1ong dat tir 90% tro 1én gom x& Lé Loi dat 100%, x&
Muong Té dat 92,67%, x4 Pac Ta, xd Muong Than dat 90%. 26/38 xa, phuong
muc hai long dat tor 70,53% - 86,4%. 8/38 xa, phuong muc hai long dat dudi
70% - thap nhat 1a xa Hua Bum dat 59,62%, tiép theo 1a xd Dao San dat 61,33%.
C6 4,01% nguoi dan dugc khao sat danh gia khong hai long, trong do6 rat khong
hai long la 1,17%.

- Cong chirc hudng dan hd so day du, d& hiéu: Mac hai 1ong cao nhat 1a
97.29%, thap nhat 1a 60%; gia tri trung vi dat 77,31%. C6 3/38 xa, phudng muc hai
1ong dat tir 90% tra 1én gom: x& Lé Loi dat 97,27%, xa Mudng Té dat 93,33%, x4
Pac Ta dat 90%. 30/38 xa, phuong c6 mirc do hai long dat tir 70% - 89%:; 5/38 X4,
phuong c6 mirc hai long dudi 70% - thap nhat 1a x3 Hua Bum dat 60%, x4 Dao San
dat 62,33%. C0 3,84% nguoi dan duoc khao sat danh gia khong hai long, trong do
rat khdng hai long 1a 1,13%.

- Cong chuc tuan tha ding quy dinh trong giai quyét TTHC: Mac d6 hai
long cao nhat 1a 97,97%, thap nhat 12 61,33%:; gia tri trung vi dat 77,48%. C6 2/38
x3, phudng muc hai long dat trén 90% gom x4 Lé Loi dat 97,97%, xa Muong Té
dat 93,67%. 7/38 xa, phuong c6 muac hai long tir 70,67% - 89,33%. 7/38 X4,
phuong c6 muc hai long dudi 70% - thap nhat 1a xa Dao San dat 61,33%, x4 Hua
Bum dat 61,89%. C0 3,7% nguoi dan duoc khao sat danh gia khong hai long,
trong d6 rat khéng hai long 1a 0,99%.



Ciong chirc cé thai dd giao tiép lich sw,
ton trong doi voi ngwoi dan

Xa LéLoi
X& Mudng Té
XiPacTa
Xa Muong Than
XaPalU
Xi Khoen On
X3 Nam Sé
Phuong Tan Phong
Xa Muong Khoa
X4 Pu Sam Cdp
Xi Hong Thu
Xa Nam Hang
Xi Ban Bo
Xi Muomg Kim
X3 Bum Nua
Xi Khong Lio
Xa Bum Ta
X3a Ta Tong
X4 Phong Thé
X4 PaTan
X4 Sin Sudi HO
Xi Than Uyén
X4 Ta Léng
Xa Binh L
X3 Sin HO
Xa Mua Ca
Phuing Doan Két
Xd Nam Ma
Xa Muong Mo
Xa Tan Uyén
X4 Nam Tam
X4 Khun Ha
Xa Thu Lam
X4 Toa Sin Chai
Xa SiLéLéau
X3 Nam Cudi
X3 Dao San
XA Hua Bum

B0%
2.67%
90%
90%
86,40%
84,33%
86.67%
$4.07%
82.71%
$0.68%
83.67%
839%
80%
78.28%
76,27%
81,02%
76%
81,54%
76.33%
74,24%
76,07%
77.33%
75,33%
76%
75.79%
75.25%
76%
70,53%
72,88%
72.33%
68,33%
69,67%
66,07%

68%
65,33%
64,33%

61,33%
59.62%

28

Biéu dd 20. Mirc dd hai Iong ciia céc tiéu chi danh gia vé cong chirc

Céng chirc hwong din ho so dé hifu, day di,
gitip ngwdi din c6 thé hoan thién hé so sau

mot 1an hwdong dan

Xa LéLoi
X3 Muéng Té
X4 Pic Ta
Xi Muomg Than
Xa PaU
Xid Khoen On
Xd Nam S6
Phuong Tan Phong
XA Muong Khoa
Xd Pu Sam Cap
Xa Hong Thu
X4 Nam Hang
X4 Ban Bo
Xa Muwong Kim
X3a Bum Nua
X3 Khéng Lao
Xi Bum Te
X4 Ta Tong
X3 Phong Thé
X& PaTan
Xa Sin Sudi Ho
X3 Than Uyén
Xi Ta Léng
Xi Binh L
Xd Sin HO6
Xa Mu Ca
Phudmng Poan Két
Xa Nam Ma
Xa Muong Mo
X& Tén Uyén
Xa Nam Tam
Xa Khun Ha
Xa Thu Lam
X4 Taa Sin Chai
X3 SiLéLau
Xa Nam Cudi
Xa Ddao San
X8 Hua Bum

1 29%
$3.33%
20%
89%
85.60%
85%
84.67%
83,73%
83,73%
83,73%
83.67%
83,33%
79.67%
78,97%
78,64%
78,31%
78%
77.95%
77.67%
76,95%
76,79%
76.67%
76,33%
76%
75,79%
75,50%
75%
74,04%
73,90%
72.67%
71%

70.,33%

70%

69,33%
64.67%
64.67%

62,33%
60%

Cong chirc tuéin thi ding quy dinh
trong giai quyét thi tuc hanh chinh
cho ngwéi din.

Xa LéLoi
XA Mudng T
XdPicTa
X4 Muong Than
XiPaU
X4 Khoen On
X4 Nam So
Phuong Tan Phong
Xa Muong Khoa
Xa Pu Sam Cap
Xa Hong Thu
X3 Nam Hang
Xd Ban Bo
Xa Muong Kim
X& Bum Nua
X3 Khéng Lio
Xi Bum T&
X4 Ta Tong
Xa Phong Thb
Xa PaTan
X3 Sin Sudi HO
X3 Than Uyén
Xi Ta Léng
X4 Binh Lw
Xi Sin Hb
XA Mu Ca
Phuong Doan Két
X& Nam Ma
X3 Mudng M6
X& Tan Uyén
Xa Nim Tam
Xd Khun Ha
Xa Thu Lam
Xi Tua Sin Chai
Xa SiLéLau
X3 Nam Cudi
X4 Dao San
X34 Hua Bum

%%
367%
§9.33%
98.33%
93.30%
86%
86%
84.41%
83.05%
83.73%
82.33%
82.67%
80%
79.31%
81.02%
77.63%
78.33%
78.97%
76.33%
75.25%
76.43%
78.33%
75.67%
76%
76.14%
76.27%
77.33%
71.93%
74.58%
73%
69%
69.33%
68.21%
70.67%
66%
64.33%
61.33%
61.89%
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3.4. Mirc d¢ hai long ciia ngwoi dan doi véi két qua gidi quyét TTHC

Muc do hai long vé két qua giai quyét TTHC duoc do luong qua 3 tiéu
chi: (1) Két qua giai quyét TTHC duoc tra ding hen; (2) Két qua giai quyét
TTHC dam bao tinh céng bang; (3) Két qua giai quyét TTHC c6 thong tin day
du, chinh xac.

Két qua khao sat cho thay muc do hai 10ng caa nguoi dan vé két qua giai
quyét TTHC 1a 77,57% - giam 2,67% so0 v&i ndm 2024. Mic hai 1ong cao nhat
la 98,19%, thap nhat 1a 60,5%; gié tri trung vi dat 77,28%. C6 3/38 xa, phudng
murc hai 10ng dat trén 90% gom xa: L& Loi dat 99,32%, Muodng Té dat 92,67%,
Pic Ta dat 90,33%. Thip nhét 1a x4 Hua Bum dat 60,5%, tiép theo 1a x4 Dao
San dat 61,11%, x& Nam Cudi dat 64,22%. Céac x4, phuong con lai mac hai long
tir 67,26% - 89,56%. Toan tinh co 1,88% nguoi dan dugc khao st danh gia
khong hai 1ong, tap trung nhiéu ¢ x& Hua Bum, Dao San, Thu Liim, Taa Sin
Chai, Ta Tong.

Biéu d6 21. Mirc d§ hai long vé két qua giai quyét TTHC

Mirc do hai long vé  Két qua giai quyét  Két qua giai quyét  Két qua giai quyét
két qua TTHC thu tuc hanh chinh thu tuc hanh chinh thu tuc hanh chinh
co thong tin day di,  dam bao tinh cong dtng hen.
chinh xéc. béng.

Trong 3 tiéu chi do ludng muc d6 hai long vé két qua giai quyét TTHC,
tiéu chi két qua giai quyét thu tuc hanh chinh c6 thong tin day du, chinh xac cé
muc hai long cao nhat dat 77,74% - giam 2,87% so véi nam 2024; tiép theo la
két qua giai quyét thi tuc hanh chinh dam bao tinh cong bang dat 77,59% - giam
2,74% s0 véi nam 2024 va tiéu chi két qua giai quyét thu tuc hanh chinh dtng
hen dat 77,39% - giam 2,4% so v&i nam 2024. Muac chénh léch gitra don vi ¢



30

muc hai 10ng cao nhat va don vi c6 mac hai 10ng thap nhat cua céc tiéu chi trén
khé cao (35%). Cu thé:

- Két qua giai quyét TTHC duoc tra dung hen: Mac hai 1ong cao nhat 1a
99,32%, thap nhat nhat 13 61,51%; gia tri trung vi dat 77,67%. 3/38 x4, phuong
mtec hai 10ng dat tir 90% gom xa: Lé Loi dat 99,32%, Muong T¢ dat 92%, Pac Ta
dat 90%. Thap nhat 13 x3 Dao San dat 59,67%, tiép theo 14 xd Hua Bum dat
61,51%, x4 Nam Cudi dat 64,33%. Cac don vi con lai muc do hai 1ong dat tir 65%
- 89%. CO 4,51% nguoi dan dugc khao sat danh gia khong hai long, trong d6 rat
khong hai long la 1,04%.

- Két qua giai quyét TTHC co théng tin ddy du, chinh xac: Muc hai 1ong
cao nhat 1a 97,63%, thap nhit 12 61,67%; gia tri trung vi dat 77%. 4/38 c6 muc
hai 1ong trén 90% gom x&: Lé Loi dat 97,63%, Mudng Té dat 92%, Pac Ta,
Mudng Than dat 90,67%. Thap nhat 1a xa Hua Bum dat 60,38%, tiép theo la x&
Dao San dat 61,67%, xa Nam Cubi dat 63,67%. Cac don vi con lai mac hai long
dat tir 68% - 86%. C0O 3,47% nguoi dan duoc khao sat danh gia khong hai long,
trong d6 rat khong hai long 1a 1,17%.

- Két qua giai quyét TTHC dam bao tinh cong bang: Muc hai 1ong cao nhat 1a
97,63%, thap nhat 1a 62%; gia tri trung vi dat 77%. C6 3/38 xa, phuong muc hai long
dat trén 90% gom xa: Lé Loi dat 97,63%, Muong Té dat 94%, Pic Ta dat 90,33%.
Thép nhat 14 xa Hua Bum dat 59,62%, tiép theo 1a xa Dao San dat 62%, x& Nam Cuoi
dat 64,67%. Céac don vi con lai mirc hai 1ong dat tir 66,33%- 89%. C6 3,66% nguoi
dan duoc khao sét danh gia khong hai long, trong d6 rat khdng hai long 1a 1,04%.
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XaLéLoi
X4 Muong Té
Xd PicTa
Xd Muong Than
XiPal
Xa Nam So6
Phuong Tan Phong
Xi Khoen On
XA Nim Hing
Xd Muong Khoa
Xid Pu Sam Cédp
Xa Bum Nua
X Hong Thu
X3 Muong Kim
X4 Ban Bo

Xi Ta Tong

X4 Bum To

i Binh Lu

X4 Phong Thé
Phizamg Doan Kéat
Xi Khong Lao
Xd PaTan

Xi Mu Ca

X4 Sin Sudi Hd
Xd Than Uyén
Xa Sin Ho

Xi Mudng Mo

Xd TaLéng

X4 Nam Ma

X4 Tén Uyén

X& Tua Sin Chai

Xi Khun Ha

X4 Nam Tim

Xd Thu Lim

Xi SiL& Lau

X& Nam Cubi

Xi Déo San

Xa Hua Bum

quyét TTHC diing han

99,32%

92%

90%

89%

84,80%
. 85.67%

83.05%

83,00%

83.00%

83.05%

84.75%

80,34%
80,33%
77.93%
79.33%
76,41%
78.67%
76,67%
77.67%
77.67%
80,00%
76,95%
76.27%
75,71%
78,33%

75,79%
. 73.56%
73,00%
72,98%
70.67%
69.33%
69.33%
66.67%
65,00%
67.67%
64.33%
59.67%
61,51%

Két qua giai quyét thi tuc hanh chinh cé
thong tin day di, chinh xac

Xd LéLoi
X4 Mudng Té
Xi PicTa
Xd Muong Than
XiPaU
X4 Nam $6
Phuong Tan Phong
Xi Khoen On
Xi Nim Hang
Xd Muong Khoa
X4 Pu Sam Cap
X4 Bum Nua
X4 Hbng Thu
Xd Muong Kim
X4 Ban Bo
X4 Ta Tong
Xi Bum To
i Binh Lu
Xd Phong Thd
Phuomg Doan Két
Xa Khéng Lao
Xi PaTin
A MU Ca
Xi Sin Sudi Ho
X3 Than Uyén
X4 SinHb
X Muong Mo
X4 Ta Léng
Xa Ngm Ma
X& Tén Uyén
X4 Tua Sin Chai
Xi Khun Ha
X4 Nam Tam
Xd Thu Liim
X4 SiLéLau
X4 Ném Cudi
Xi Dao San
X3 Hua Bum

97.63%

92,00%;

90,67%)

90,67%

86,00%

. 86,00%

84.07%

84.33%

82,67%

82,71%

85,42%

80,34%

81,67%

78.97%

7833%
76.41%

79,67%

76,33%
77.67%

77,00%

78,31%

74.92%

74.92%
. 75.71%
76 67%
75.79%
75.93%

74,67%

72.98%
72,00%
71,67%

69.67%
68,33%
68,57%
. 68,00%
63.67%
61,67%

60,38%

g

a

quyét TTHC

Két qua giai quyét thii tuc hanh chinh dim bao

Xi LéLoi
Xi Muong Té
XiPicTa
Xi Mudmg Than
XiPalU
Xd Nam S6
Phudng Tin Phong
XA Khoen On
Xa Nam Hing
Xi Mudng Khoa
Xd Pu Sam Cdp
Xd Bum Nua
X Hbng Thu
X Muong Kim
X4 Ban Bo
X4 Ta Tng
Xd Bum Té
X4 Binh Lu
X4 Phong Thd
Phuong Doan Két
X4 Khéng Lio
X4 PaTin
Xi Mu Ca
X3 Sin Suéi Ho
Xi Than Uyén
X3 SinHb
X Murdng Mo
X4 TalLeng
Xd Nam Ma
Xi Tan Uyén
Xd Tua Sin Chai
Xa Khun Ha
Xa Nam Tam
X4 Thu Lim
Xa SiLaLau
X4 Nam Cuébi
i Ddo San
Xd Hua Bum

tinh cong bang

97.63%
94,00%
90,33%
89,00%
§8.40%
§6,00%
83.39%
§3.33%
82.67%
82.03%
81.36%
81,36%
81,00%
80,34%
80,00%
80,00%
79,33%

- 78,00%

77.00%
76,67%
76,61%
76,61%
- 75.93%
75.71%
75.67%
75.44%
73,56%
- 72.67%
72,28%
71.67%
n 71,00%
- 69.33%
- 69,33%
68.21%
66,33%
- 64.67%
: 62,00%
L 59.62%
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3.5. Mikc dj hai long ciia nguwoi din doi véi viée co quan nha nudc tiép
nhdn, xw ly phdan anh kién nghi

Mtic do hai long cua ngudi dan dbi véi viée co quan nha nudc tiép nhan,
xt Iy phan anh kién nghi duoc do ludong qua 3 tiéu chi thanh phan: (1) Co quan
bd tri hinh thic tiép nhan phan anh, kién nghi, giap nguoi dan phan anh, kién
nghi dé dang; (2) Co quan tiép nhan, xtr Iy phan anh, kién nghi cua ngudi dan
dung quy dinh; (3) Co quan thong bao két qua xu Iy phan &nh kién nghi cho
ngudi dan kip thoi.

Mirc do hai long néi chung trong toan tinh dat 76,97% - giam 3,13% so Vi
nam 2024. Muc hai 10ng cao nhat 1a 97,29%, thip nhat |a 58,74%:; gia tri trung vi
dat 76,76%. 02/28 xa, phuong c6 murc hai long dat trén 90% la x& Lé Loi dat
97,9% va xa Muong Té dat 94,33%. Thap nhat 1a xd Hua Bum dat 58,74%, tiép
theo 1a xa Dao San dat 59,67%. C4c xa, phuong con lai mic hai long dat tir 66,22%
- 89,89%. Toan tinh cd 2,1% nguoi dan dugc khao sat danh gia khong hai long, tap
trung nhiéu & cac xa Hua Bum, Dao San, Thu Liim, Nam Cuoi.

Biéu d@o 23. Mitc d9 hai long vé tiép nhin, xit Iy phin nh kién nghi

¢ Caonhat w Thipnhit A4 Gidtrtrungvi

A 7644% A 77.12% A 7647%
W 57.74% W 57.74% W s50.67%
& 9831% & 96.27% & 97.29%

BO tri hinh thitc tiép nhén phananh,  Tiép nhan, xit Iy phan anh. kién nghi Thong béo két qué xi Iy phan 4nh kién
kién nghi. giup nguoi dan phan anh, ctia ngudi dén dung quy dinh nghj cho ngwdi dan kip thoi
kién nghi dé dang

C6 mic hai 1ong cao nhat 1a tiéu chi thanh phan thong béo két qua xir Iy
phan &nh, kién nghi cho ngudi dan kip thoi dat 77,19% - giam 3,01% so véi nim
2024, tiép theo 1a tiéu chi tiép nhan, xa ly phan anh, kién nghi cua nguoi dan
dung quy dinh dat 77,09% - giam 3,21% so v4i nam 2024, thap nhat 1a viéc bd tri
hinh thac tiép nhan phan anh, kién nghi, gitp nguoi dan phan anh, kién nghi dé
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dang vai 76,64% - giam 3,12% so v&i nam 2024. Chénh léch gitta don vi ¢ murc
hai 1ong cao nhat va don vi ¢ mac hai 1ong thap nhat cua céc tiéu chi Ia trén
37%, cu thé:

- B6 tri hinh thic tiép nhan giup nguoi dan phan anh, kién nghi dé dang:
Muc hai 10ng cao nhat 1a 98,31%, thap nhat 1a 57,74%, gia tri trung vi dat
76,44%. 03/38 xa, phudng ¢ mic hai 1ong dat trén 90% gom x&: Lé Loi dat
98,31%, Muodng Té dat 92,67%, Pac Ta dat 90,33%. Thap nhat 14 x4 Hua Bum
dat 57,74%, tiép theo 1a xa Dao San dat 58,33%, x& Nam Cuoi dat 63,67%. C6
4,2% ngudi dan duoc khao sat danh gia khong hai long, trong d6 rat khong hai
long la 1,13%.

- Tiép nhan, xtr Iy phan anh kién nghi ding quy dinh: Muc hai long cao
nhat 14 96,27%, thap nhat 1a 57,74%; gia tri trung vi dat 77,12%. 3/38 don vi c6
murc hai long dat tir 90% tro 1én gom xa: Lé Loi dat 96,27%, Muong Té dat
94,33%, xa Muong Than dat 90%. Thap nhat 1a xi Hua Bum dat 57,74%, tiép
theo 12 x4 Dao San dat 61%, xa Nam Cudi dat 62%. Cac don vi con lai mac hai
long dat tir 66,67% - 89,33%. C6 4,06% nguoi dan duoc khao sat danh gia
khong hai long, trong d6 rat khong hai long la 0,95%.

- CO thong bao két qua xtr ly phan anh, kién nghi kip thoi: Muac hai long
cao nhat 1a 97,29%, thap nhat la 59,67%; gia tri trung vi dat 76,47%. 4/38 x4,
phuong c6 mirc hai 1ong dat tir 90% tra 1én gom xa: Lé Loi dat 97,27%, Mudng
Té dat 96,33%, Pic Ta, Muong Than dat 90%. Thap nhat 1a xa Hua Bum dat
59,67%, tiép theo 1a x& Dao San dat 60,75%, x& Nam Cudi dat 62,33%. C4c X4,
phuong con lai mirc hai long dat tr 65,67% - 85%. C6 4,33% nguoi dan duoc
khao sat danh gia khong hai long, trong dé rat khéng hai long 1a 1,13%.



Biéu dd 24. Mirc dd hai long cia céc tiéu chi vé viéc tiép nh
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Bo tri hinh thirc tiép nhin phén 4nh, ki
gitip ngwdi din phan anh, Kién nghi d

Xi LéLoi

Xa Muong Té
XA Muong Than
Xi PicTa
XiPaU

X4 Nim 86

X4 Hong Thu
Xi Khoen On
Xa Muong Khoa

Phwong Tén ..

Xa Nam Hang
X4 Pu Sam Cdp
XA Ta Tong

Xd Muong Kim
Xi Than Uyén
Xi Ban Bo

X4 Bum Nua
X4 Bum T

X4 Khbng Lao
Phuong Poan Két
X3 Sin Sudi Hb
X3 Sin Hb

X PaTan

Xi Binh L
XaMucCa

Xa Muong Mo
Xa Nam Ma

X& Tén Uyén
Xd Ta Léng

Xa Phong Thd
X4 Thu Liim
XA Tua Sin Chai
X& Nam Tam
Xd Khun Ha

Xi SiLéLiu
X& Nam Cubi
X4 Hua Bum
X4 Dao San

én nghi,
& dang
Q8 1%
£2.67%
89.00%
90,33%
87.60%
84,67%
24.00%
84,00%
82.37%
82.03%
83,67%
79.32%
77.95%
77,59%
79,33%
79,00%
76,61%
77.33%
78.64%
75.67%
75,71%
75,79%
75.93%
75.67%
76,27%
71,19%
72,98%
7033%
71.33%
70.33%
67.50%
68,67%
67.67%
66.67%
66.33%
63,67%
57,74%
58,33%

BO tri hinh thirc tiép nhan phan 4nh, kién nghi,
gitip ngwoi dan phan Anh, kién nghi dé dang

XiLaLoi

X& Muong Té
X4 Muong Than
Xi PicTa

Xi PaU

X4 Nim S6

X& Hong Thu
i Khoen On
X4 Muong Khoa

Phurdmg Tén .

Xi Nam Hang
Xd Pu Sam Cdp
X4 Ta Tong

X3 Muong Kim
X3 Than Uyén
Xd Ban Bo

X4 Bum Nua
Xi Bum Toér

Xa Khong Lio
Phuong Doan Két
Xa Sin Sudi Ho
X3 SinHb

X& PaTan

X4 Binh Lu

X4 Mu Ca

Xd Muong Mo
Xa Nam Ma

X& Tén Uyén
X4 Ta Léng

X4 Phong Thé
X4 Thu Lim
X4 Toa Sin Chai
X# Nim Tém
Xi Khun Ha

Xi SiLé Lau
X4 Nim Cudi
X4 Hua Bum
Xi Dio San

86.27%
@§.33%
90,00%
89.33%
89,20%
87.33%
83.67%
84.67%
§2,03%
81,36%
82.67%
80,68%
80,51%
78,97%
79.00%
79.67%
82.03%
79.33%
76,95%
76,33%
75.71%
75.79%
73.90%
75.00%
77.26%
73,90%
72,28%
71,33%
70,33%
71.00%
67.86%
68.67%
67,00%
68.00%
66,67%
62,00%
57,74%
61,00%

B6 tri hinh thifc ti€p nhan phan 4nh, kién nghi,
giip ngwoi dan phan anh, kién nghj dé dang

29%
33%

Xi L&Loi

X4 Muong Té
Xd Muong Than
X3 PdcTa
XiPaU

X3 Nim $6

Xa Hong Thu
Xi Khoen On
X3 Muong Khoa

Phuémg Tan _.

Xi Nim Hang
Xi Pu Sam Cap
X4 Ta Téng

Xi Muong Kim
XA Than Uyén
Xi Ban Bo

X3 Bum Nua
Xi Bum To

X& Khéng Lao
Phuong Doan Két
Xi Sin Sudi H6
Xi Sin HO

X4 PaTin

X4 Binh L

XA Mu Ca

Xa Muong M6
Xi Nim Ma

Xa Téan Uyén
X3 Ta Léng

X4 Phong Thd
Xid Thu Lim

X4 Toa Sin Chai
X& Nam Tam
Xi Khun Ha

X& SiL& Lau
X4 Nim Cubi
X4 Hua Bum
X4 Dao San

90,00%

90,00%

—————— 90,00%
85.00%

_ 84,00%
82.67%

e 8237%

82.03%

82,00%

81,36%

80,51%

————————— 80.34%
79.67%

— 19,3375

79,32%

79.00%

76.61%

76,33%

76.07%
75 44%

——— 7>-2575

75,00%

73.90%

73.56%

72,28%

72.00%
71,67%

— 7,337+

70,71%

70.67%

67.33%
66,33%
65.67%

62,33%

_ 60,75%
59 67%
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4. Panh gia vé sy hai 1ong ciia ngudi dan ddi véi sw phuc vu ciia co' quan
hanh chinh nha nwéc

4.1. Danh gia chung

Mt d6 hai 1ong cta ngudi dan ddi véi sy phuc vu ciia co quan hanh chinh nha
nudc dugc tong hop mic do hai 10ng cua ngudi dan déi véi viéc t6 chuc thuc hién
chinh sach cong tai dja phuong va mac d6 hai 1ong ddi véi viéc cung tng dich vu
hanh chinh céng. Két qua khao sat nam 2025, noi dung cung cap dich vu hanh chinh
cong cua chinh quyén dia phuong van c¢6 mirc hai 1ong cao hon so véi nodi dung to
chuc thuc hién chinh sach céng, su chénh léch la 0,5%- nam 2024 chénh 1éch 1,15%.
Trong 27 tiéu chi khao sat, tiéu chi c6 mac hai long cao nhat 1a ¢éng chuc tuan thu
dung quy dinh trong giai quyét TTHC® véi 77,89%. Tiéu chi c6 muc hai long thap
nhét 1 trach nhiém giai trinh caa chinh quyén vé chinh sach véi 74,97% - nam 2024
day ciing 1a tiéu chi c6 mic hai 1ong thap nhat.

So véi nam 2024, 27/27 tiéu chi do luong sy hai 1ong déu giam, giam nhiéu
nhét 13 cac tiéu chi quy dinh TTHC duoc niém yét, cong khai giup ngudi dan dé thay,
dé doc 3,33%; tiép theo la tiéu chi cong chiic yéu cau ngudi dan nop hd so giai quyét
TTHC dung quy dinh giam 3,27%, tiéu chi tiép nhan, xt ly phan anh, kién nghi cua
nguoi dan dang quy dinh giam 3,21%. Cac tiéu chi con lai giam tir 0,24% - 3,12%.

4.2. Nguyén nhin mirc dé hai long ciia ngwoi dan doi véi sw phuc vu ciia
cua cdc co quan hanh chinh nha nuwoc nam 2025 giam

- Nguyén nhan khach quan:

Nam 2025 13 ndm trién khai cac nhiém vu CCHC, chuyén d6i sb theo chi dao méi
cta Trung uong, Chinh phu va cta tinh; nhiéu quy dinh, md hinh méi dugc trién khai dan
dén ap lyc xt Iy hd so, giai quyét TTHC gia tang. Thyc hién chinh quyén 02 cap, nhiéu co
quan, don vi phai ¢&am nhiém dong thoi nhiéu nhiém vu dot xuat, linh vuc phuc tap 1am anh
huong dén thoi gian, chat luong phuc vu. Nhiéu quy dinh méi vé thi tuc hanh chinh véi
nhiéu noi dung phan cap, phan quyén cho cap xa thuc hién; su diéu chinh, bai bo, thay thé
thu tuc khién ca cong chiic va nguoi dan chua nam bat kip, nén cé tinh trang nguoi dan phai
bd sung hd so hodc di lai nhiéu lan.

Mot s& x& viing sau, vling xa con gap tinh trang mat két néi, toc do mang cham, hé
théng Cong dich vu cng va phan mém mot cira c6 thoi diém nghén, gay kho khan
trong nop hd so va theo ddi tién do giai quyét. Viéc thanh toan truc tuyén, dinh danh
dién tir van con kho khan d6i v6i nhom ngudi dan ving dong bao dan toc thiéu sé.
Khoang cach xa trung tdm hanh chinh, diéu kién di lai kho khan lam ting chi phi thoi
gian cua ngudi dan, anh hudng dén cam nhan chung vé chat lwong phuc vu. Mot bo
phan ngudi dan chua quen vai dich vu cong truc tuyén nén viéc tiép can théng tin, s

¥ Nam 2024 1a tiéu chi quy dinh TTHC dugc niém yét, cong khai gitip nguoi dan d& thiy, d& doc
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dung dich vu con han ché, cha yéu van 1a ¢én Trung tdm Phuc vu hanh chinh cong dé
duoc giai quyét hd so tha tuc hanh chinh.

- Nguyén nhéan cha quan:

Chét luong cong chirc & cac xa, phudng chua dong déu, mot s6 cdng chic tac
phong chua chuyén nghiép, k¥ ning giao tiép, xir Iy cdng viéc con ling tang.

Viéc niém yét, cong khai TTHC, chuan hda quy trinh giai quyét noi bo ciia mot
s6 TTHC trén Cong dich vu cong chua kip thoi, gay lung tang cho ngudi dan tiép can
dich vu va cong chirc truc tiép tiép nhan thu tuc hanh chinh.

Thuc trang ngudi dan chua biét cach nop ho so truc tuyén, can duoc hd tro
nhiéu, trong khi cong chic & xa, phuong khi thuc hién chinh quyén 02 cap xir ly
nhiéu cdng viéc cung mot Iic, dan dén viéc tuyén truyén, huéng dan nguoi dan cac
quy trinh nop hd so truc tuyén, ciing nhu hudng dan hé so giai quyét TTHC ¢6 viéc,
c6 thoi diém chua duoc dé hiéu, dé thuc hién, do d6 con tinh trang ngudi dan phai di
lai nhiéu lan.

Viéc chia sé dit liéu giita cac hé thong chua thong sudt, do d6 cac co quan hanh
chinh nha nudc chua thé tai sir dung dugc cac thanh phan hé so di dugc s6 hoa, dan
dén nguoi dan phai cung cap lai thong tin hoic giay to nhiéu lan.

III. MUC PO MONG MUON CUA NGUOI DAN TRONG VIEC CAI
THIEN CHAT LUQNG PHUC VU CUA CHINH QUYEN PIA PHUONG

Nam 2025, mic do mong mudn cua ngudi dan duoc do luong trén 10 tiéu chi
lién quan dén viéc to chuc thyc hién chinh sach cong va cung tng dich vu hanh chinh
cong. Theo két qua khao sét, sy mong muén ciia nguoi dan tuong déi dong déu & ca
10 tiéu chi danh gia, mic mong muén trung binh caa 10 tiéu chi dat 68,04% - giam
0,97% so v&i nam 2024. Trong tong s6 2.217 ngudi dan tham gia khao sat c6 2,83%
khéng mong muén cai thién chat luong phuc vu caa chinh quyén dia phuong, trong
d6 ¢6 ty 1& cao nhat tai xa Hua Bum véi 25,75%, tiép theo la xa Dao San véi 14,5%.
C6 5/38 x&, phuong 100% nguoi dan tham gia khao sat c6 mong muén chinh quyén
dia phuong cai thién chat luong phuc vu.

Trong 10 tiéu chi khao sat mic do mong mudn cta ngudi dan, tiéu chi c6 mong
muén nhiéu nhat 1 ning cao ning luc cua can bo, cdng chic, vién chic trong giai
quyét cdng viéc cho ngudi dan véi 68,45%, thap nhat Ia tiéu chi nang cao chét luong
cung @ng dich vu cdng truc tuyén dé tao didu kién thuan loi, d& dang cho ngudi dan
trong thuc hién dich vu cong truc tuyén duoc 67,64%. Céc tiéu chi khac c6 muc
mong mudn tir 67,74% - 68,31%.
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Biéu dé 25. Mirc do mong mubn veé cai thién chit lwrgng phuc vu cua chinh quyén
68.45%
68.31%
68,16% 68.15% 68.12%
68028  6798%
67.81%
67.74%
67.64%
a o a a t a -l ol - o -
Nang cao Nang cao Tang cuomg  Nang cao Nang cao Tang cwong  Nang cao Mo rongcic Tang cwong  Nang cao
nang lyc cia  tinh than, co s& vit hiéu lye. chat luong img dung tinh cong co héi tham  trach nhiém  chat luong
can bo, cong  thai do phuc  chat, trang hiéu qua tiep nhan. cong ngh¢  khai. minh  gia gidm sat giai trinh cia  cung img
chirc, vién  vu cua can thiét bi hoat déng giaj quyet y thong tin. bach trong cuangudi  chinh quyén dich vu cong
chire bo. cong cuachinh  kién gopy.  chuyen doi cung cap dan trye tuyen
chirc, vién quyen dia phan anh. S0 théng tin
chire phiromg kién nghi

Theo két qua khao sat, 15/38 x4, phuong c6 trén 70% ngudi dan mong mudn

chinh quyén cai thién chat luong phuc vy, trong d6 cao nhat tai xa L& Loi voi
77,83%, tiép theo 1a xa Muong Than véi 76,1%, xd Muong Té 75,5%. 2/38 x4,
phuong mic d6 mong mudn cia nguoi dan dudi 60% (x4 Hua Bum véi 53,47%, xa

Dao San véi 56,3%). Cac don vi con lai ngudi dan c6 micc @ mong mudn dat tir

60,4% - 69,63%.

Tai mbi x4, phuong, cac tidu chi dugc nguoi dan lya chon mong muén dugc

chinh quyén cai thién chat lugng phuc vu c6 su khac nhau.

Biéu @b 26. Mirc dd mong muén cia ngwéi din vé viée cai thién chit lwong phuc vu ciia chinh quyén dia phweng
A A A A A A A A A A
Mo rong cac . 2 Nang cao ning . : Tang cudng e &
Nang cao tinh| .. . co héi tham |Nang cao higu T@g cuong CO'll_m cua céan bo, Na:lg cao thh ung dung céng Nang cao chat I cao Ehat
N . Tang cuong Pl = . | soOvatchat, 5 o than, thai do N g lwgng ticp
cong khai, 2 o5 gia gidm sat | lwc, hiéu qua i1 | cong chic, -~ ngh¢ thong tin, | lwong cung L
2 trach nhiém | © Py 5 “ | trang thict bi o phuc vu cua -y [ 2 nhan, giai
minh bach Yy | cuangwroi dan | hoat dong cua vién chirc oA A chuyén d6iso | tmg dich vu A Ta
¢ | giditrinh cia |~z . . z | phuc vu giai P can bg, cong - 3 quyet y kien
trong cung cap| =, - . | doivéihoat | chinh quyén Gk trong giai e o trong giai cong tryrc om o
théng tin S gD dong cuachinh| dia phrong. T e quyet cong A, Tt quyét cong tuyén £0p y.’phau .
- a : : vigc A chire A anh, kien nghi
quyen. vige vige
# Caonhét 79.32% 78.64% 77.29% 77.29% 77.29% 78.64% 78.00% 77.63% 77.29% 77.63%
ol Thép nhat 52.45% 53.58% 53.58% 53.21% 53.58% 52.83% 52,45% 54,72% 53.96% 54.34%
A Gidtritmgvi  68.00% 68.17% 67.67% 68.74% 68.67% 69.00% 67.83% 68.40% 67.73% 67.90%

So véi nam 2024, mong muon cua ngudi dan co su thay doi nhiéu, néu nam
2024 ngudi dan mong mudn nhat ¢ chinh quyén I1a nang cao céng khai, minh bach
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trong cung cap thong tin va tang cuong trach nhiém giai trinh thi nim 2025, nguoi
dan mong muén nhiéu nhat la nang cao niang luc va tinh than, thai d6 phuc vu cua can
bo, céng chic, vién chirc. Mong muébn nay phan anh twong ddi chinh xac thyuc trang hién
nay trén dia ban tinh; da s cong chic cap x& maéi tiép can nhiém vu méi sau khi thuc
hién chinh quyén 2 cip, nén con han ché vé kinh nghiém, k¥ ning chuyén mon va kha
nang xir Iy cdng viéc mot cach chu dong, hiéu qua. Qua nhan dinh su mong mudn cua
ngudi dan cac co quan hanh chinh trén dja ban tinh can tiép tuc d6i méi tac phong
lam viéc, ting cuong trach nhiém, déng thoi phai c6 giai phap dé nang cao, cai thién
chat luong phuc vy, nang cao sy hai 10ng ctia ngudi dan.
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PHAN III
KET LUAN

I. NHAN PINH, PANH GIA

Nam 2025 14 ndm tht 2 thuc hién trién khai do luong su hai long caa ngudi dan
di vai su phuc vu cua co quan hanh chinh nha nuée théng qua viéc t chic thuc hién
c4c chinh sach quan trong c6 anh huong tryc tiép dén cudc séng cia ngudi dan (4 nhom
chinh sach duogc lua chon: chinh sach phét trién kinh té - xa hoi; chinh séch gido duc;
chinh sach khadm chira bénh; chinh sach an sinh xa héi) cung vai viéc cung tng dich vu
hanh chinh céng. Theo két qua khao sat, nguoi dan nhin chung hai 16ng véi su phuc vu
cua chinh quyén dia phuong, diéu ndy cho thay nhitng nd luc cai cach thu tuc hanh
chinh, tinh gon bd may, hién dai hda nén hanh chinh da mang lai hiéu qua rd rét, tuy
nhién mic d6 hai 1ong chua déng déu gitta cac xa, phudng trén dia ban tinh.

Phan anh cua ngudi dan tai mdi dia phuong vé nhitng nhan dinh, su hai 1ong va
mong mubn dbi véi chinh quyén 1a nhitng théng tin quan trong, phuc vu cho cong tac
lanh, chi dao diéu hanh, cai thién chat lwong phuc vu ciia chinh quyén cac cap va xay
dung chinh quyén minh bach, dan cha, gan dan, cu thé:

1. Nguoi dan chua thuc su quan tdim dén cac chinh sach, chi c6 65,51% nguoi
dan tra 1oi khao sat 1a c6 quan tdm va chua sian sang tham gia gop y chinh sach.
Nguyén nhan c6 thé 1a do nguoi dan thiéu thdng tin hoic cong tac tuyén truyén cua
chinh quyén dia phuong chua thuc su thu hat va dé tiép can; cac chinh sach chwa
phan anh dung nhiing van dé ma nguoi dan quan tam; nguoi dan chua thuc sy quan
tam dén quyén loi va nghia vu khi cac chinh sach dugc thyc thi; kénh gop y chinh
séch con han ché hoic nguoi dan khong biét cach tham gia (da s6 ngudi dan duoc hoi
biét dén cac chinh sach qua cac cudc hop, thdng bao tai khu dan cu).

Do d6, chinh quyén dia phuong can: (1) day manh cong tac tuyén truyén, pho
bién chinh s&ch va cung cap thdng tin bang nhiéu hinh thicc dé hiéu, dé tiép can dé
ngudi dan ndm rd nodi dung, ¥ nghia cua cac chinh sach; (2) cdng khai, minh bach quy
trinh x4y dung va thyc thi chinh sach dé nguoi dan tin tuéng, chu dong tim hiéu; (3)
ma& rong cac kénh thong tin, gbp y, ddi thoai nham khuyén khich nguoi dan tham gia
vao qué trinh xay dung, thuc hién chinh sach, dic biét can da dang héa cac hinh thic
turong tac nhét 1a cac hinh thac truc tuyén, tng dung s6, hoi nghi,...dé tiép can céc
nhém dan cu khac nhaus;...

2. Két qua khao sat cling phan &nh tinh trang tiéu cuc caa cong chuc trong qua
trinh giai quyét TTHC cho nguoi dan: 8,84% danh gia cong chiic c6 gay phién ha,
sach nhiéu — ting 0,27% so v6i nim 2024; 7,17% ngudi duoc khao st tra 1oi co dua
tién ngoai phi/lé phi cho cdng chuc - ting 0,76% so v&i nam 2024. Két qua trén phan
anh con tinh trang nhiing nhidu, gay kho dé cho ngudi dan trong qua trinh giai quyét
hd so; tinh minh bach trong giai quyét thi tuc hanh chinh chua cao, trach nhiém giai
trinh chua duoc thuc hién day du.
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Do d6, chinh quyén dia phuong noi c6 ngudi dan danh gia con co tinh trang
can b, cong chire nhiing nhidu can: (1) ting cuong cdng tac kiém tra, giam sat hoat
dong cong vu nham kip thoi phat hién, xir Iy cac hanh vi tiéu cyc, nhiing nhiéu; (2)
siét chat ky luat, ky cuong, thuc hién danh gia cong chic dya trén thai do phuc vu va
muc do hai 10ng cta nguoi dan; (3) ¢y manh don gian hda quy trinh, rat ngan thoi
gian giai quyét TTHC va cong khai, minh bach cac budc thuc hién; (4) ting cudng
ng dung cdng nghé thdng tin, cung cap dich vu cdng truc tuyén dé han ché téi da
viéc ngudi dan phai tiép xuc truc tiép véi can bo, cong chuc trong qué trinh giai
quyét céng Viéc véi co quan hanh chinh nha nuéc; (5) ting cudng ddo tao, bdi dudng,
nang cao ning lyc, ky ning, thai d6 phuc vu nhan dan va dao dic nghé nghiép cua
d6i ngii can bg, cong chuec.

3. Viéc do luong su hai 16ng vé su phuc vu cta co quan hanh chinh nam 2025
duoc tién hanh trong bdi canh chinh quyén dia phuong 02 cap méi di vao hoat dong
gan 4 thang. Thoi diém d6 bo may cac co quan hanh chinh da di vao hoat dong co
ban 6n dinh, tuy nhién chua thuc sy hiéu qua; nhiéu thé ché, chinh sach, nhiéu quy
dinh dang trong giai doan hoan thién, nén c6 do tré trong viéc to chuc thuc hién, phan
nao tac dong dén cam nhan va mic do hai 1ong cia nguoi dan dbi véi viéc thuc hién
cac chinh sach va cung cap dich vu cong. Theo két qua khao séat con trén 27,37%
nguoi dan dugc khao sat danh gia sy phuc vu cua co quan hanh chinh nha nuéc &
mic binh thuong va 3,69% danh gia khong hai 1ong. Trén co sor két qua khao sét, cc
co quan hanh chinh can nhanh chong xay dung cac giai phap cai cach hanh chinh phu
hop, khic phuc cé4c ton tai nham hoan thién cac co ché, chinh sach lién quan, cung cap
dich vu cdng gop phan nang cao chat lwong quan 1y nha nuéc mang lai sy hai 1ong, tin
tuong cho nguoi dan.

4. Mong muén, nhu cau cai thién dich vu cta co quan hanh chinh nha nuéc tai
mdi x4, phuong c6 sy khac nhau nhung vé co ban mong mudn nhiéu nhét hién tai cua
ngudi dan 12 chinh quyén cai thién thai do, tinh than phuc vu va ning lyc chuyén mdn
cuia d6i ngii can bo, cdng chizc. Mong mudn nay phan anh thuc trang chat luong doi
ngil can bd, cdng chizc cip xa hién nay con han ché vé nghiép vu, thai do phuc vy,
tinh than trach nhiém. Dt ra yéu cau cho ban than céc can b, cong chuc phai tu boi
dudng, cap nhat kién thic, ki nang mém trong giai quyét cong viéc va cho céac co
quan hanh chinh nha nuéc can phai xay dung ké hoach dao tao, boi dudng cé 19 trinh,
c6 noi dung, dbi twong dugc dio tao, bdi dudng nang cao ning luyc chuyén mon, dao
duc cdng vu cu thé.

Két qua do ludong su hai 10ng cia nguoi dan d6i véi sy phuc vu cua co quan
hanh chinh nha nudc nam 2025 cung cap nhiing théng tin vé cam nhan, vé muac do
hai 16ng va mong mudn, nhu cau cua ngudi dan d6i v6i co quan hanh chinh nha
nudce. Pay 1a nguén théng tin quan trong dé chinh quyén tham van, tir d6 xay dung
cac giai phap nang cao chat lugng phuc vu, dap tng Ky vong caa nguoi dan, cai thién
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su hai 1ong va tin twéng vao cong tac quan 1y hanh chinh, dong thoi tao ra méi trudng
lam viéc chuyén nghiép, hiéu qua hon cho déi ngii can bg, cong chiec.

II. PE XUAT, KIEN NGHI

1. P6i voi UBND céc xi, phuong

Trén co so két qua do luong sy hai 1ong nam 2025: UBND céc xa, phuong thuc
hién phan tich, danh gia cac két qua dat duoc, nhitng ton tai, han ché; xac dinh
nguyén nhan, xay dung giai phap cai thién chat phuc vu ngudi dan tir d6 ning cao
mtc d6 hai 10ng cua nguoi dan ddi véi su phuc vy hanh chinh.

T6 chuc trién khai cac hoat dong thong tin, tuyén truyén kip thoi dé doi ngii can
bo, cdng chirc va ngudi dan nhan thirc rd hon vé muc tidu va ¥ nghia cua viéc do luong
su hai 1ong; hiéu rd quyén loi — nghia vu va tham gia tich cuc vao qua trinh xay dyng, to
chire thyuc hién chinh sach ciing nhu cung tng dich vu cong cua chinh quyén.

Chu dong cung cap cap, cong khai céac thdng tin, noi dung hoat dong caa chinh
quyén téi ngudi dan, nang cao trach nhiém giai trinh trong viéc giai quyét thac mac,
phan &nh ciia ngudi dan. Tao diéu kién dé ngudi dan dugc tham gia gop y chinh sach,
phat huy vai tro giam sat doi voi viéc thuc thi chie nang quan 1y nha nuéc caa chinh
quyén co so, dua phuong cham “dan biét, dan ban, dan 1am, dan kiém tra” ngay cang
di vao thuc chat hon.

Quan tam, danh nguon luc dau tu co sé vat chat cho Trung tm Phuc vy hanh
chinh cong, gan véi dao tao, boi dudng, tap huan cho doi ngii can bd, cdng chirc, vién
chic thyc hién nhiém vu giai quyét cong viéc cho nguoi dan; xir Iy nghiém minh céng
chirc ¢6 hanh vi tiéu cuc, nhiing nhiéu trong thuc thi cong vu nham dam bao chat luong
phuc vu ngudi dan ngay cang tot hon, ngudi dan ngay cang hai long hon. Nang cao chét
luong giai quyét tha tuc hanh chinh, chan chinh, khac phuc tinh trang tiép nhan hé so,
thu phi/l¢ phi khong dung quy dinh

Cac dia phuong c6 mirc d6 hai 10ng thap, cac chi s6 nhan dinh, danh gia chwa
tich cuc, chi s6 mong doi chua cao, can phai quan tdm, nd lrc va hanh dong quyét liét
hon trong viéc xac dinh nguyén nhan va trién khai cac giai phap dong bo, phu hop, hiéu
qua dé cai thién chat luong td chic thuc hién chinh sach, cai thién chat lugng cung tng
dich vu hanh chinh céng, phuc vu ngudi dan tét hon.

2. P6i véi Uy ban Miit tran Té qudc Viét Nam tinh

Tiép tuc phdi hop chit chg, hiéu qua véi S Noi vu dé trién khai do luong
su hai 1ong cua ngudi dan, to chie ddi véi sy phuc vu ciia co quan hanh chinh nha
nudc cac nam tiép theo.

T6 chuc tuyén truyén, van dong nhan dan, té chic tich cuc tham gia va phan
hoi y kién dbi véi chinh quyén vé viéc to chic thuc hién cac chinh sach, chit luong



42

cung ung dich vu hanh chinh céng, chat lugng phuc vu cta cic co quan hanh chinh
nha nudc ¢ dia phuong.

3. Pbi v6i Buu dién tinh

Tiép tuc phdi hop chat ché vai S¢ Noi vu dé trién khai do luong su hai long cua
ngudi dan, to chie ddi voi sy phuc vu cta co quan hanh chinh nha nude cac nam tiép
theo. B tri doi ngii diéu tra vién c6 ky ning giao tiép, dao duc nghé nghiép tdt, chi
trong dén viéc nang cao nghiép vu diéu tra cho cac diéu tra vién dé dam bao tinh khach
quan, chinh xac trong viéc phat, thu phiéu diéu tra xa hoi hoc.

RAt kinh nghiém d6i véi nhiing ton tai, han ché trong qué trinh t6 chic
diéu tra x& hoi hoc da duoc chi ra qua bdo céo phuc tra cua S& Noi vu. Ting
cuong quan ly, kiém tra chit ché, xa Iy nghiém, kip thoi cac vi pham ddi voi
viéc phét, thu phiéu diéu tra xa hoi hoc dé dam bao tinh khach quan, chinh xac
cua cudc diéu tra xa hoi hoc do luong sy hai 10ng cua nguoi dan ddi voi su phuc vy
Cua co quan hanh chinh nha nudc trén dia ban tinh./.
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PHU LUC: MUC PQ HAI LONG VE SU PHUC VU HANH CHINH NAM 2025
1. X& Lé Lei

CHI SO NF;_V’BLVH, PANH GLA ) \I[:‘C DOHA.[ L[‘).\G
Tieu chi Chi so ™ T hmn 1s .
1. Chinh sach khém chiva béuiné O piwrons 50% T T Noi dungyeu Tieu chi Chis
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PHIEU KHAO SAT
Su hai long ctia nguwoi dan doi véi sy phuc vu
cua co quan hanh chinh nha nwéc trén dia ban tinh Lai Chau nam 2025

BAN/O JAN PRO: ..o

GIOI THIEU KHAO SAT

Dé hiéu duoc nhan dinh, danh gia, mirc d6 hai long va nhu cau, mong doi cua
ngudi dan d6i véi sy phuc vu caa co quan hanh chinh nha nuéc trén dia ban tinh Lai
Chau, lam co s& chi dao cac co quan hanh chinh nha nudc trén dia ban tinh thuc hién
cac giai phap can thiét ¢é phuc vu nguoi dan ngay cang tot hon, dap tmg duoc nhu
cau, mong doi ciia ngudi dan.

UBND tinh kinh mong Ong/Ba tham gia tra 16i phiéu khao sat do luong su hai
long ctia nguodi dan mot cach day du, chinh xéac, khach quan. Cac théng tin ma
Ong/Ba cung cap trong phiéu khao sét s& dugc bao mat theo quy dinh.

Phan danh cho diéu tra vién

- S6 dién thoai caa nguoi tra 10i phiéu: .......................
E HO ten deU tra VIBN: «ovvee e,

- SO dién thoai diéu tra vien: ..................oooooiiin. L

L Didu tra vIEn Ky ten: ....oneiiee e

PHAN A:
THONG TIN CA NHAN NGUOI TRA LOI KHAO SAT

Xin Ong/Ba khoanh tron xung quanh chir sé (1, 2, 3 ...) ding truéc
phuong an tra l6i ma Ong/Ba lwa chon.
Gidi tinh:

1. Nam

2. Nit
Dj tudi:

1. 18 - 25 tudi

2. 26 - 34 tudi

3. 35 - 49 tudi

4. 50 - 60 tudi

5. Trén 60 tudi




Dan téc:
1. Kinh
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2. Khac (xin viet cu thé): .........oocoeeveei..

Trinh dp hoc van:
1. Tiéu hoc (cép 1)
2. Trung hoc co s& (cap 1)

3. Trung hoc phé théng (cap 111)
4. Day nghé&/Trung cap/Cao dang

5. Pai hoc/ trén Dai hoc

6. Khac (xin viet cu thé): ........cccooeeieeiinnn..

Nghé nghiép:
1. Nghi huu
2. Khong di lam (& nha)

3. Lam c6ng viéc tu do (khéng ky hop dong lao dong)

4. Sinh vién

5. Lam viéc tai t6 chuc, doanh nghiép trong linh vuc tu

6. Lam viéc tai co quan, t6 chuc, doanh nghiép trong linh vuc cong
7. Khac (xin viét cu thé): .....................

Noi sinh song:
1. Trung tam xa, phuong
2. Xa trung tam xa, phuong

PHAN B. CAU HOI KHAO SAT

Xin Ong/Ba khoanh tron xung quanh ché sé (1, 2, 3, ...) twong @#ng Vdi
phwong dn trd 161 ma Ong/Ba lwa chon.
Cau 1. Xin Ong/Ba cho biét mire @6 quan tdm theo ddi ciia Ong/Ba d6i véi
cac chinh sach céng trong bang dwéi day (theo dbi thong qua ca hinh thirc doc béo,
nghe dai, xem trén ti vi, trén mang internet)? (“Chinh sach” & ddy néi dén céc quy dinh,
chirong trinh, hanh dong cua chinh quyén, co quan hanh chinh nha nueéc 6 dia phuong).

phuong

Khéng quan| Khaquan | Quantam |R4t quan tam
tédm theo doi [tdm theo d6i| theo doi theo doi
1. Chinh sach kham, chita bénh & dia 1 2 3 4
phuong
2. Chinh sach gi&o duc phé théng & 1 2 3 4
dia phuong
3. Chinh sach phat trién kinh té ¢ dia 1 2 3 4
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E. Chinh sach an sinh xa hoi ¢ dia

1
huong

Ciu 2. Ong/Ba thwong sir dung kénh thong tin nao dé theo doi cac chinh
sach néu ¢ Cau 1?

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, théng bao tai khu dan cu.

3. Qua chinh quyén, cdng chic.

4. Qua nguoi than, ban be.

5. Qua dai, t1 vi, bao chi.

6. Qua mang internet (Trang thong tin dién tir, Cong thong tin dién tiz, bdo dién
tuw, zalo, facebook...).

7. Qua hinh thrc Khac (Xin ghi cuthé): .......oeeveiiieeieeieee

Ciu 3. Ong/Ba danh gia mirc dd phd hep cia cac hinh thirc cung cap
thong tin néu & Cau 2 d6i véi ban than Ong/Ba nhw thé nao?

Khong | Khaphuo |, . Réat phu
. Phu h
phuhep | hep | " °P| hep
1. Cung cap thdng tin vé cac chinh séch
. x 1 2 3 4
gua loa phat thanh xa.
2. Cung cap thong tin vé cé4c chinh sach
qua hop, sinh hoat, théng bao tai khu 1 2 3 4
dan cu.
3. Cung cap théng tin vé céc chinh sach
; A A , 1 2 3 4
gua chinh quyén, cong chac.
4. Cung cap thong tin vé cac chinh sach
A \ 1 2 3 4
qua nguoi than, ban be.
5. Cung cap thong tin vé cac chinh sach
N . 1 2 3 4
qua dai, ti vi, bao chi.
6. Cung cap thong tin vé céac chinh sach
qua mang internet (Trang thong tin dién 1 2 3 4
twr, bdo dién tu, zalo, facebook...).
7. Cung cap thong tin vé céac chinh sach 1 5 3 4
qua hinh thac khac.
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Cau 4. Néu co quan nha nwéc to chirc xin y kién ngwoi dan vé cac chinh
sach néu ¢ Cau 1, Ong/Ba c6 tham gia gop y kién khong?
1. S& tham gia, néu duoc xin y kién theo bat ky hinh thtc nao.
2. S& tham gia, néu duoc xin y kién theo hinh thic gui phiéu xin y kién dén

nha, co quan.

3. S& tham gia, néu duogc xin y kién tai cudc hop cu dan & noi sinh song.
4. S& tham gia, néu duoc xin y kién theo hinh thuc truc tuyén.
Cau 5. Cam nhan caa Ong/Ba vé tinh trang cong chiic gay phién ha, sach
nhiéu cho ngwoi dan trong qué trinh giai quyét thi tuc hanh chinh hién nay &

dia phwong nhu thé nao?

1. Khéng cd cdng chirc nao gay phién ha, séch nhiéu cho ngudi dan.

2. C6 mot sb cong chirc gay phién ha, sach nhiéu cho nguoi dan.

3. C6 nhiéu cong chuc gay phién ha, sach nhiéu cho nguoi dan.

Ciu 6. Suy nghi ciia Ong/Ba vé tinh trang ngwoi dan phai dwa tién ngoai
quy dinh ndp phi/lé phi (hay con goi 1a “bdi dudng”, tién “cam on”) cho cong
chirc trong qué trinh giai quyét thi tuc hanh chinh hién nay & dia phuwong?

1. Khong c6 ngudi dan nao phai dua tién ngoai quy dinh cho céng chuc.

2. CO mot s6 nguoi dan phai dua tién ngoai quy dinh cho céng chc.

3. C6 nhiéu nguoi dan phai dua tién ngoai quy dinh cho céng chuc.

Ciu 7. Panh gia cia Ong/Ba mire dd phu hop cia cac hinh thic giai quyét
thit tuc hanh chinh ddi véi ban than Ong/Ba nhwr thé nao?

Khong |Kha phu| _, . Rét phu
phuhep| hep Phi hep hop
1. Nop ho so va nhan két qua giai quyét tha
tuc hanh chinh theo hinh thuc truc tiép (tai L 5 3 A
Trung tam phuc vy hanh chinh céng/Bo
phdn mot cua).
2. Nop hd so va nhan két qua giai quyét thi 1 5 3 4
tuc hanh chinh theo hinh thic tryc tuyén
?(;hNQp ho so qua Dich vu buu chinh cong 1 5 5 4

Cau 8. Xin Ong/Ba cho biét trai nghiém cia ban than Ong/Ba ddi véi cac

ndi dung trong bang dwéi day?

Noi dung Co6 | Khong
1. Ong/Ba dang c6 nguoi than dang di hoc phé thong hoic da co
nguoi than di hoc phd thdng (cap tiéu hoc, trung hoc co sd, trung 1 2
hoc phé phé théng) trong thoi gian 3 nam trd lai day.
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2. Ong/Ba hoac nguoi than caa Ong/Ba di kham, chira bénh tai
bénh vién, phong kham da khoa, co s& kham, chita bénh ¢ tuyén 1 2
tinh, tuyén xa/ phuong

3. Ong/Ba dén giai quyét th tuc hanh chinh tai Trung tim phuc vu
hanh chinh cong/Bo phan mét ctra cua xa/phuong

4. Ong/Ba hoi chinh quyén xd/phudng noi 6ng/ba sinh sdng; cdng
chuc & xd/phudng vé chinh sach, thu tuc hanh chinh.

5. Ong/Ba néu y kién véi chinh quyén noi 6ng/ba sinh sbng vé két
qua thuc hién chinh séch, két qua giai quyét tha tuc hanh chinh (y 1 2
kién danh gid, ¥ kién phan anh, kién nghi)

Cau 9. Xin Ong/Ba cho biét mirc d§ hai 1ong cia Ong/Ba vé cac ndi dung
trong bang bén dwéi day

Xin Ong/Ba khoanh tron xung quanh chi sé 1, 2, 3 ...5 tuy theo mirc dé hai
long ciia Ong/Ba, trong do:

Muc do “Rat khong hai 1ong” duoc tinh 1 diém;

Mtic d6 “Khong hai long” duoc tinh 2 diém;

Mtic d6 “Binh thudng” duoc tinh 3 diém ;

Mtc d6 “Hai long” dugc tinh 4 diém;

Mtic d6 “Rat hai 1ong” dugc tinh 5 diém.

Mire do hai long

RAt R A
Ngi dung khong Kﬂging Binh | Hai EZT

hai . thwong| long | |,

. long long

long

l. VIEC TO CHUC THUC HIEN CHINH
SACH CONG (NEU O CAU 1)

A. Trach nhiém giai trinh caa chinh quyén vé
chinh sach

1. Chinh quyén noi ong/ba sinh sbng
(xd/phuong) cung cap, giai thich thong tin vé
cac chinh sach theo nhiéu hinh thic, giup moi
nguoi dan dé tim, dé thay, dé hiéu

(Céac hinh thizc nhue: Niém yét cong khai tai try
S0 co quan, loa phadt thanh phuwong/xa, hop to
dan phé/thon, ban, dang tdi trén Trang thong tin
dien tr cua xa, phuong...)
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B. Sw tham gia ciia ngwoi dan vao qua trinh to
chuac thuce hién chinh sach

2. Chinh quyén t6 chtc nhiéu hinh thirc dé nguoi
dan d& dang phan héi y kién danh gia tinh hinh
trién khai va két qua, tac dong caa cac chinh sach
& dia phuong (chinh sach phat trién kinh té,
chinh sach gido duc phé phdng, chinh sach
kham, chiza bénh, chinh sach an sinh xa hoi).

C. Chat lwong t6 chirc thuc hién chinh sach

3. Chinh quyén td chutrc thuc hién tbt chinh sach
phat trién kinh té & dia phuong

(Cdc quy dinh, cac hoat déng thu hit dau tu,
kinh doanh, viéc lam, tin dung...)

4. Chinh quyén td chtc thuc hién tt chinh sach
kham chira bénh ¢ dia phuong

(Cac quy dinh, hogt dong kham, chiza bénh, bado
hiém y té, vién phi, nhdp vién, chuyén vién... ¢
cac bénh vién céng, phong kham cong, Trung
tam y té, tram y té)

5. Chinh quyén t6 chtic thuc hién tét chinh sach
gi4o duc phé thdng ¢ dia phuong.

(Cac quy dinh, hogt dong day va hoc, chuong
trinh hoc, sdach gido khoa, truong hoc, lop hoc,
danh gid hoc sinh, thu tuc nhdp hoc ... o cac
trirong pho thong cong 1dp)

6. Chinh quyén to chic thuc hién tét chinh sach
an sinh x& hoi ¢ dia phuong.

(Cac quy dinh, hoat dong thu, thanh toan bdo
hiém x& hgi, bdo hiém that nghiép; hé tro: thureng
Xuyén doi V&i ngudi cé cong, ngueoi nghéo, nguoi
tan tdt, ho tro dot xudt cho ngwoi dan khi gap
thién tai, mdr mua...)

D. Két qua, tac déng caa chinh sach

7. Kinh té gia dinh cua ngudi dan dia phuong tot
hon

8. Kinh té - x4 hoi ¢ dia phwong tot hon
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9. Bénh vién cong lap ¢ dia phuong kham chia
bénh cho ngudi dan tét hon

10. Truong phd théng cong I1ap day hoc sinh tot
hon.

11. An sinh xa hoi cua nguoi dan ¢ dia phuong
t6t hon

I1. VIEC CUNG UNG DICH VU HANH
CHINH CONG

A. Tiép can dich vu

12. Trung tdm phuc vu hanh chinh céng/B6 phan
mot cira cua xd/phudng co bién hiéu, huéng dan
rd rang, giup ngudi dan dé tim, dé thay.

13. Trung tdm phuc vu hanh chinh c6ng/B06 phan
mét ctra cia xa/phudng co du ghé ngdi cho, ghé
ngoi giai quyét cong viéc va ban viét cho nguoi
dan.

14. Trung tdm phuc vu hanh chinh céng/B6 phan
mét ctra cua xd/phuong cd trang thiét bi phuc vy
nguoi dan day du, chat luong tét, giup ngudi dan
giai quyét cong viéc dé dang hon.
(May ldy sé xép hang, mdy tinh, mdy dé tra ciu
théng tin, mdy diéu hoa, quat mat)

B. Thi tuc hanh chinh

15. Quy dinh thu tuc hanh chinh dugc niém yét
cong khai tai Trung tdm phuc vu hanh chinh
cong/Bo phan mot cira giup nguoi dan dé thay,
dé doc.

16. Cdng churc tai Trung tdm phuc vu hanh chinh
cong/Bo phan mot ctra yeu cau ngudi dan nop hd
so giai quyét tha tuc hanh chinh dung theo quy
dinh.

17. Cong chuc tryc tiép giai quyét cong viéc yéu
cau ngudi dan dong phi/lé phi giai quyét thu tuc
hanh chinh dung theo quy dinh.

18. Thoi han giai quyét thu tuc hanh chinh cho
nguoi dan dang theo quy dinh.
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C. Cong chitc truc tiép giai quyét cong viéc

19. Céng chuc ¢ Trung tdm phuc vu hanh chinh
cong/Bo phan mot ctra ¢ thai do giao tiép lich
su, ton trong dbi véi ngudi dan.

20. Cong chuac ¢ Trung tam phuc vu hanh chinh
cong/Bd phan mot ctra hudng dan hd so dé hiéu,
day du, gitp nguoi dan cd thé hoan thién hd sof
sau mot lan huéng dan.

21. Cong chac ¢ Trung tdm phuc vu hanh chinh
cong/Bo phan mot ctra tuan thu dung quy dinh
trong giai quyét tha tuc hanh chinh cho nguoi
dan.

D. Két qua
(Két qud gidi quyét tha tuc hanh chinh cé thé 1a
diroC cap gidy to hodc bj tir chéi cdp gidy to)

22. Két qua giai quyét thu tuc hanh chinh cho
nguoi dan dugc tra dang hen.

23. Két qua giai quyét thu tuc hanh chinh cho
nguoi dan co thong tin day di, chinh xac.

24. Két qua giai quyét thu tuc hanh chinh cho
nguoi dan dam bao tinh céng bang.

E. Viéc tiép nhan, xir ly phan anh, kién nghi
cua ngwoi dan

25. Trung tdm phuc vu hanh chinh cdng/Bo phan
mot ctra bé tri hinh thac tiép nhan phan anh, kién
nghi, giup ngudi dan phan anh, kién nghi dé
dang.

26. Trung tam phuc vu hanh chinh céng/B6 phan
mot ctra tiép nhan, xt Iy phan anh, kién nghi caa
nguoi dan dang quy dinh.

27. Trung tam phuc vu hanh chinh cong/Bo phan
mot cira théng bao két qua xir Iy phan anh kién
nghi cho nguoi dan kip thoi.
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Cau 10. Xin Ong/Ba cho biét mirc 0 mong muén cia Ong/Ba dbi Véi
chinh quyén dia phwong trong viéc cai thién chat lweng phuc vu ngwoi dan trén
cac ndi dung trong bang dwoi day?

Khong| Kha RAt
Noi dung mong [ mong Mor’Ig mong
: X < | muon X
muon | muon muon
1. Nang cao tinh c6ng khai, minh bach trong cung 1 5 3 4
cap thong tin cho nguoi dan.
2. Tang cuong trach nhiém giai trinh caa chinh 1 ) 3 4
quyén d6i véi nguoi dan.
3. M6 rong cac co hoi tham gia giam sat cia nguoi
Y TR n , P A 1 2 3 4
dan doi vai hoat dong cuaa chinh quyén.
4. Nang cao hiéu luc, hiéu qua hoat dong cua
] X 4 1 2 3 4
chinh quyén dia phuong.
5. Tang cudng co sd vat chat, trang thiét bi phuc . 5 3 4
vu giai quyét cong viéc cho ngudi nguoi dan.
6. Nang cao nang lyc cua can bg, cong chuec, vién 1 5 3 4

chuc trong giai quyét cong viéc cho ngudi dan.

7. Nang cao tinh than, thai d6 phuc vu cua can bd,
cong chac, vién chire d6i vai nguoi dan trong giail 1 2 3 4
quyét céng Vviéc cho nguoi dan.

8. Tang cuong uwng dung cong nghé thdng tin,
chuyén do6i sd trong giai quyét cong viéc cho| 1 2 3 4
nguoi dan.

9. Nang cao chat lugng cung ¢ng dich vu cong
truc tuyén dé tao diéu kién thuan loi, dé dang cho| 1 2 3 4
nguoi dan trong thuc hién dich vu cdng truc tuyén.

10. Nang cao chit luong tiép nhan, giai quyét v
kién gop v, phan &nh, kién nghi cia nguoi dan.

Y kién khac (xin Ong/Ba ghi cu thé):

................................................................................................

................................................................................................

XIN TRAN TRONG CAM ON ONG/BA
PA THAM GIA TRA LOI KHAO SAT!



